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ABSTRAK

Kepuasaan pasien terhadap pelayanan rumah sakit masih tergolong rendah,

sehingga akan berdampak terhadap perkembangan rumah sakit tersebut.
Pelayanan pendaftaran merupakan garda terdepan yang mencerminkan kualitas
dari pelayanan rumah sakit. Tingkat kepuasan pasien menurut Ndambuki (2013)
di Kenya menyatakan 40,4%, di Bakhtapur India menurut Twayana 34,4%,
sedangkan di Indonesia menunjukkan 42,8%. Penelitian ini bertujuan untuk
mengetahui hubungan mutu pelayanan pendaftaran terhadap kepuasan pasien.
Penelitian cross sectional menggunakan teknik purposive sampling dengan
jumlah sampel 63 responden pasien yang berkunjung ke bagian pendaftaran,
analisis yang digunakan koefisien kontingensi.
Hasil penelitian menunjukkan mutu pelayanan pendaftaran baik 55,6 %, pasien
puas terhadap pelayanan 66,7%. Ada hubungan mutu pelayanan pendaftaran
dengan kepuasan pasien di Rumah Sakit BaliMed Denpasar dengan nilai p-value
yaitu 0,001. Berdasarkan hasil penelitian, mutu pelayanan pendaftaran harus
ditingkatkan pada antrian dan waktu tunggu pendaftaran.

Kata kunci : Pendaftaran, Kepuasan Pasien
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ABSTRACT

Patient satisfaction with hospital services is still low, so it will have an
impact on the development of the hospital. Registration services are at the
forefront of reflecting the quality of hospital services. The level of patient
satisfaction according to Ndambuki (2013) in Kenya stated 40.4%, in Bakhtapur
India according to Twayana 34.4%, while in Indonesia it was 42.8%. The research
in determining the correlation between the quality of registration services and
patient satisfaction at BaliMed Hospital Denpasar, which aims to determine the
correlation between registration quality services and patient satisfaction. This
cross-sectional study used a purposive sampling technique with a total sample was
63 patient respondents who visited the registration section, the analysis used the
contingency coefficient. The results showed that the quality of registration service
was good at 55.6%, patients were satisfied with the service 66.7%. There was a
correlation between the quality of registration services and patient satisfaction at
BaliMed Hospital Denpasar with a p-value of 0.001. Based on the research results,
the quality of registration services must be improved on the queue and waiting
time for registration.

Keywords: Registration, Patient Satisfaction
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