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ABSTRAK 
 

Perawat sebagai sumber daya manusia kesehatan terbanyak di rumah sakit 

menjadi penunjang utama dalam melaksanakan pelayanan kepada masyarakat. 

Kualitas pelayanan yang baik dapat terwujud ketika kepuasan kerja perawat ada 

pada tingkat yang tinggi. Kepuasan kerja perawat dapat dipengaruhi oleh quality of 

work life dan motivasi kerja perawat. Tujuan penelitian ini adalah untuk mengetahui 

hubungan quality of work life terhadap kepuasan kerja perawat dan hubungan 

motivasi kerja perawat terhadap kepuasan kerja perawat di ruang rawat inap RSUD 

Kabupaten Klungkung. 

Penelitian ini merupakan jenis penelitian kuantitatif dengan menggunakan 

rancangan korelasional dengan pendekatan cross sectional. Sampel diambil dengan 

menggunakan teknik purposive sampling dengan jumlah sampel 101 responden. 

Instrument menggunakan kuesioner quality of work life, motivasi kerja dan 

kepuasan kerja. Data dianalisis menggunakan uji Spearman Rank. 

Hasil analisis hubungan quality of work life terhadap kepuasan kerja 

perawat di ruang rawat inap RSUD Kabupaten Klungkung menununjukan nilai p= 

0.000 (p value < 0.05) dan nilai r = 0.629 (kekuatan korelasi kuat) yang berarti ada 

hubungan quality of work life terhadap kepuasan kerja perwat di ruang rawat inap 

RSUD Kabupaten Klungkung. Analisis hubungan motivasi kerja terhadap 

kepuasan kerja perawat di ruang rawat inap menununjukan nilai p= 0.000 (p value 

< 0.05) dan nilai r = 0.669 (kekuatan korelasi kuat) yang berarti ada hubungan 

motivasi kerja terhadap kepuasan kerja perwat di ruang rawat inap. Meningkatkan 

quality of work life dan motivasi kerja penting dilakukan untuk mempertahankan 

dan meningkatkan kepuasan kerja perawat. 
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ABSTRACT 

 
Nurses as the most health human resources in hospitals are the main support 

in carrying out services to the community. Good service quality can be realized 

when nurse’s job satisfaction is at a high level. Nurse’s job satisfaction can be 

influenced by the quality of work life and the nurse's work motivation. The purpose 

of this study was to determine the correlation between quality of work life and the 

correlation between nurse job satisfaction and the correlation between nurse work 

motivation and nurse job satisfaction in the inpatient room. Klungkung Regency 

Hospital. 

 This research is a type of quantitative research using a correlation design with 

a cross sectional approach. The sample was taken using purposive sampling 

technique with a total sample of 101 respondents. The instrument uses a 

questionnaire of quality of work life, work motivation and job satisfaction. The data 

were analyzed using the Spearman Rank test. 

The results of the analysis of the correlation between the quality of work 

life and the job satisfaction of nurses in the inpatient room of the Klungkung 

Regency Hospital showed a value of p = 0.000 (p value < 0.05) and a value of r = 

0.629 (strong correlation strength) which means that there is a correlation between 

the quality of work life and job satisfaction in the inpatient room of the Klungkung 

Regency Hospital. The analysis of the correlation of work motivation to the job 

satisfaction of nurses in the inpatient room shows a value of p= 0.000 (p value < 

0.05) and a value of r = 0.669 (strong correlation strength) which means there is a 

the correlation of work motivation to job satisfaction in the inpatient room. 

Improving the quality of work life and work motivation is important to maintain 

and increase nurse job satisfaction. 
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