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Rumah Sakit Umum Daerah Bali Mandara 

 

ABSTRAK 

Dunia dihebohkan dengan coronavirus jenis baru yang menyebabkan 

sindrom pernapasan akut parah pneumonia. Perawat adalah kelompok 

profesional kesehatan garis depan dalam pertempuran melawan COVID-19 di 

Rumah Sakit. Adanya penambahan jumlah pasien yang terus meningkat 

membuat perawat mengalami tekanan yang luar biasa, serta tuntutan kerja 

semakin meningkat setiap harinya membuat perawat stres saat bekerja. Selain 

itu munculnya stigma negatif dan penolakan terhadap perawat yang merawat 

pasien COVID-19 menjadi semakin marak. Tujuan penelitian ini untuk melihat 

pengalaman negative maupun positif yang dialami perawat ruang isolasi RSUD 

Bali Mandara. 

Penelitian ini menggunakan rancangan (design) kualitatif dengan 

pendekatan fenomenologi mengenai pengalaman atau fenomena yang dialami 

oleh seseorang. Tujuan studi fenomenologi dalam penelitian ini untuk 

mengidentifikasi dan mengeksplorasi pengalaman. Pemilihan subjek dalam 

penelitian ini dilakukan secara purposive sampling. 

Hasil penelitian ini yang dianalisis sesuai dengan metode Colaizzi 

ditemukan 5 tema, yaitu : 1) Perubahan status emosional perawat selama 

merawat COVID-19 2) Stigma sosial terhadap perawat COVID-19 3) Dukungan 

selama merawat pasien COVID-19 4) Harapan selama merawat COVID-19 5) 

Tantangan selama merawat COVID-19. Didalam pelayanan keperawatan 

diperlukan peningkatan asuhan keperawatan pada pasien COVID-19 agar  

perawat mampu beradaptasi dengan tuntutan yang datang tiba-tiba dan 

mempersiapakan diri  jika ada pandemi/epidemi baru muncul.   
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Experience of Isolation Room Nurses in Caring for COVID-19 Patients at 

the Bali Mandara Regional General Hospital 

 

Abstract 

The world is shocked by a new type of coronavirus that causes severe 

acute respiratory syndrome pneumonia. Nurses are a group of frontline 

healthcare professionals in the battle against COVID-19 in Hospitals. The 

increasing number of patients makes nurses experience tremendous pressure, 

and work demands are increasing every day making nurses stressed at work. In 

addition, the emergence of negative stigma and rejection of nurses caring for 

COVID-19 patients is becoming increasingly widespread. The purpose of this 

study was to look at the negative and positive experiences experienced by nurses 

in the isolation room at the Bali Mandara Hospital. 

This study uses a qualitative design with a phenomenological approach 

regarding the experiences or phenomena experienced by a person. The purpose 

of the phenomenological study in this research is to identify and explore 

experiences. The selection of subjects in this study was carried out by purposive 

sampling. 

The results of this study which were analyzed according to the Colaizzi 

method found 5 themes, namely: 1) Changes in the emotional status of nurses 

while treating COVID-19 2) Social stigma towards COVID-19 nurses 3) 

Support while caring for COVID-19 patients 4) Hope while treating COVID-19 

-19 5) Challenges while treating COVID-19. The experience of nurses who 

survived the COVID-19 pandemic took place initially feeling afraid and 

worried. In nursing services, it is necessary to increase nursing care for COVID-

19 patients so that nurses are able to adapt to sudden demands and prepare 

themselves if a new pandemic/epidemic emerges. 

Keywords : Experience, Covid-19, Nurse, Isolation Room 
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