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ABSTRAK 

 

Pelayanan di Instalasi Gawat Darurat memberikan pertolongan untuk 

keselamatan pasien sesuai dengan prinsip to save life and limb dengan 

menerapkan metode triage untuk memilah pasien sesuai tingkat keparahan. 

Kemampuan perawat dalam melakukan triage sangat berpengaruh terhadap 

tingkat keberhasilan pertolongan pada saat pasien mengalami kegawatdaruratan. 

Penelitian ini bertujuan untuk mengetahui faktor-faktor yang berhubungan 

dengan pelaksanaan triage oleh perawat di IGD RS.X Nusa Dua. 

Penelitian ini menggunakan analisis observasional  dengan rancangan cross 

sectional. Penelitian ini melibatkan 16 responden yang dipilih dengan teknik 

sampel total sampling. Pengumpulan data menggunakan kuesioner, analisis data 

terdiri dari analisis univariat, bivariat dan multivariat.  

Penelitian ini menunjukkan keterampilan kerja (82,4%) baik, motivasi kerja 

(82,4%) tinggi, komitmen organisasi (64,7%) tinggi, beban kerja (88,8%) ringan, 

pengalaman kerja (82,4%) baik. Pelaksanaan triage sebagian besar dilakukan 

sebesar 82,4%. Hasil Rank Spearman menunjukkan ada hubungan keterampilan 

kerja (p= 0,001), motivasi kerja (p= 0,001), komitmen oraganisasi (p= 0,021), 

beban kerja (p= 0,001), pengalaman kerja (p= 0,001)  dengan pelaksanaan triage. 

Hasil uji multivariat didapatkan pengalaman kerja mempunyai nilai nilai Exp (B) 

paling tinggi sebesar 14,886 artinya variabel pengalaman kerja lebih dominan 

mempunyai hubungan dengan pelaksanaan triage. Disarankan kepada Rumah 

Sakit mempertahankan sistem terkait fungsi ketenagaan perawat serta 

melaksanakan peningkatan kompetensi perawat melalui pelatihan dan sosialisasi 

secara berkelanjutan 

 

Kata Kunci : Faktor-Faktor, Triage, Perawat 
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ABSTRACT 

 

Services in the Emergency Room provide assistance for patient safety in 

accordance with the principle to save life and limb by applying the triage method 

to sort patients according to severity. The ability of nurses to perform triage 

greatly affects the success rate of help when the patient experiences an 

emergency. This study aims to determine the factors associated with the 

implementation of triage by nurses in the ER RS. X Nusa Dua. 

This study used observational analysis with a cross sectional design. This 

study involved 16 respondents who were selected using a total sampling 

technique. Collecting data using a questionnaire, data analysis consists of 

univariate, bivariate and multivariate analysis. 

This study shows that work skills (82.4%) are good, work motivation 

(82.4%) is high, organizational commitment (64.7%) is high, workload (88.8%) is 

light, work experience (82.4%) is good. ) good. Most of the triage was carried out 

by 82.4%. Rank Spearman's results show that there is a relationship between 

work skills (p= 0.001), work motivation (p= 0.001), organizational commitment 

(p= 0.021), workload (p= 0.001), work experience (p= 0.001) with triage 

implementation. The results of the multivariate test showed that work experience 

had the highest Exp (B) value of 14.886, meaning that the work experience 

variable was more dominantly related to the implementation of triage. It is 

recommended that the hospital maintain a system related to the function of the 

nursing workforce and carry out an increase in the competence of nurses through 

ongoing training and socialization 
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