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dengan Pengelolaan Keselamatan Pasien di Rumah Sakit Ramata Denpasar

(xii + 72 halaman + 5 Tabel + 3 Gambar + 14 Lampiran)
ABSTRAK

Keselamatan pasien juga menjadi salah satu indikator dalam menilai
akreditas institusi pelayanan kesehatan. Pengelolaan keselamatan pasien di rumah
sakit di pengaruhi oleh karakteristik dan pengetahuan perawat terkait keselamatan
pasien. Penelitian ini bertujuan untuk mengetahui hubungan karakteristik perawat
dan tingkat pengetahuan perawat dengan pengelolaan keselamatan pasien di
Rumah Sakit Ramata Denpasar.

Penelitian ini menggunakan analisis korelasional dengan rancangan cross
sectional. Penelitian ini melibatkan 51 responden yang dipilih dengan teknik
sampel purposive sampling. Pengumpulan data menggunakan kuesioner, analisis
data terdiri dari analisis univariat dan bivariat.

Penelitian ini menunjukkan karakteristik berdasarkan umur, sebagian besar
berumur 20-30 tahun sebanyak 30 responden (58.8%), berjenis kelamin
perempuan sebanyak 39 responden (76.5%), pendidikan DIIl Keperawatan
sebanyak 36 responden (70.6 %) dan memiliki masa kerja 6-10 tahun sebanyak
23 responden (45.1%). Tingkat pengetahuan perawat sebagian besar dalam
kategori baik sebanyak 24 responden (47.1%). Pengelolaan keselamatan pasien
sebagian besar dalam kategori baik sebanyak 29 (56.9%). Hasil Rank Spearman
menunjukkan ada hubungan umur, pendidikan dan masa kerja dengan
pengelolaan keselamatan pasien, sedangkan tidak ada hubungan jenis kelamin
dengan pengelolaan keselamatan pasien. Ada hubungan pengetahuan dengan
pengelolaan keselamatan pasien, maka dapat disimpulkan bahwa karakteristik
dan pengetahuan berhubungan signifikan dengan pengelolaan keselamatan
pasien. Disarankan kepada Rumah Sakit membuat program-program agar tidak
terjadi pengulangan kejadian yang tidak diharapkan seperti membangun
kesadaran perawat akan nilai keselamatan pasien.

Kata Kunci : Karakteristik, Pengetahuan, Pengelolaan Keselamatan Pasien

Sumber Pustaka : 40 (2014-2020)
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Relationship between Nurse Characteristics and Nurse Knowledge Level
with Patient Safety Management at Ramata Hospital Denpasar

(xii + 72 pages + 5 Tables + 3 Figures + 14 Appendices)
ABSTRACT

Patient safety is also one of the indicators in assessing the accreditation
of health care institutions. The management of patient safety in
hospitals is influenced by the characteristics and knowledge of nurses
regarding patient safety. This study aimed to determine the correlation
between the characteristics of nurses in the management of patient
safety and the level of nurses' knowledge at Ramata Hospital in
Denpasar. This study used a correlational analysis with a cross-
sectional design. This study included 51 respondents and they were
selected by the purposive sampling technique. Collecting data using a
questionnaire, data analysis consists of univariate and bivariate
analysis. This study showed characteristics based on age, most of them
were 20-30 years old as many as 30 respondents (58.8%), female sex as
many as 39 respondents (76.5%), education DIIl Nursing as many as 36
respondents (70.6%) and have a working period of 6-10 years as many
as 23 respondents (45.1%). Most of the nurses' knowledge level was in
a good category as many as 24 respondents (47.1%). Most of the patient
safety management was in a good category as many as 29 (56.9%).
Rank Spearman's results showed that there was a correlation between
age, education and years of service with patient safety management,
while there was interrelation between gender and patient safety
management. There was a correlation between knowledge and patient
safety management, so it can be concluded that the characteristics and
knowledge were significantly related to the management of patient
safety. It is recommended for hospitals to make programs thus
unexpected incidents do not happen again, such as building nurses'
awareness of the value of patient safety.

Keywords: Characteristics, nowledge, Patient Safety Management
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