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ABSTRAK

Pandemi Covid-19 memberi dampak terhadap pelayanan di fasilitas
Kesehatan salah satunya Klinik Remedium Care, penelitian ini bertujuan untuk
Mengetahui Hubungan Kualitas Pelayanan Kesehatan Dengan Kepuasan Pasien
di Klinik Remedium Care di Masa Pandemi COVID-19.

Desain penelitian ini menggunakan Desain kuantitatif dengan pendekatan
yang digunakan adalah cross-sectional. Tehnik sampling dengan menggunakan
metode Purposive Sampling. Subjek penelitian ialah pasien yang datang untuk
berobat ke Klinik Remedium Care dengan jumlah sampel 146 responden.
Pengambilan data dikumpulkan dengan menggunakan kuesioner yang disusun
berdasarkan variabel penelitian. Data dianalisis menggunakan uji kolerasi
Spearman-Rank

Hasil penelitian didapatkan sebagian besar responden sejumlah 107
(73,3%) mengatakan pelayanan kesehatan sudah baik, dan 98 responden (67,7%)
menyatakan puas terhadap pelayanan kesehatan. Hasil analisis bivariat
menggunakan uji rank spearman dan diperoleh nilai p value = 0,000. Karena nilai
p < a (0,05), Hal ini berarti bahwa ada hubungan kualitas pelayanan kesehatan
dengan kepuasan pasien di Klinik Remedium Care di Masa Pandemi Covid-19.

Petugas kesehatan agar selalu besikap ramah, meningkatkan komunikasi
kepada pasien, dan lebih banyak memberikan waktu kepada pasien untuk bertanya
tentang kondisinya agar tercipta kondisi kekeluarga antara pasien dan petugas
kesehatan.

Kata Kunci : Masa Pandemi Covid-19, Kualitas Pelayanan, Kepuasan Pasien
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ABSTRACT

The Covid 19 pandemic has implications for services in health care
facilities, one of which is the Remedium Care Clinic. This study aims to determine
the correlation between the quality of health services and patient satisfaction at
Remedium Care Clinic during the COVID -19 pandemic.

The design of this study used a quantitative design with a cross-sectional
approach. The random sampling method was used. The subjects were patients who
came to the Remedium Care Clinic for treatment, with a total sample of 146
respondents. Data collection was done using a questionnaire that was compiled
based on the research variables. Data were analyzed using the Spearman rank
correlation test.

The results show that most of the respondents, 107 (73.3%), say that the
health service is good and 98 respondents (67.7%) say that they are satisfied with
the health service. The results of bivariate analysis using Spearman rank test and
p-value = 0.000. Since the p-value is < (0.05), it means that there is a correlation
between health service quality and patient satisfaction in Remedium Care Clinic
during Covid 19 pandemic.

Health care workers should always be friendly, improve communication
with patients, and give patients more time to ask questions about their condition
to create a familiar relationship between patients and health care workers.

Keywords: Covid-19 Pandemic Period, Service Quality, Patient Satisfaction
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