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Relationship Workload and Work Stress of Nurses in the Emergency Department
"X" Denpasar

(xiii + 62 pages + 10 tables + 2 pictures + 9 attachments)
ABSTRACT

Work stress is one of the nurses' problems in carrying out their profession
in the emergency room. One of the factors that causes stress on nurses is such as
workload. The purpose of this study was to determine the relationship workload
and work stress on nurses in the emergency department of "X" Denpasar.

This research type is an observational analysis with cross sectional design.
The number of samples involved in this study were 23 people with total sampling
technique. Data collection using a questionnaire.

The results showed the workload of nurses as many as 12 people (52.2%)
in the moderate category, 14 people (60.9%) in the moderate category. The
Spearman Rank test results obtained p value = 0.001 <a 0.05, this result shows
that there is a relationship between workload and work stress on nurses. The
results of this study can be concluded that workload has a significant relationship
with work stress of nurses.

It is suggested the need to increase the number of nurses in the ER at “X”
Denpasar because there is an unbalanced ratio of nurses and patient visits.

Keywords: Workload, Work Stress, Nurse
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ABSTRAK

Stress kerja merupakan salah satupermasalahan perawat dalam
menjalankan profesinya di instalasi gawat darurat,salah satu faktor yang
menyebabkan stres pada perawat ialah seperti beban kerja. Tujuan penelitian ini
untuk mengetahui hubungan beban kerja dengan stres kerja pada perawat di
instalasi gawat darurat Rumah Sakit “X*” Denpasar.

Jenis penelitian ini adalah analisis observasional dengan rancangan cross
sectional. Jumlah sampel yang terlibat dalam penelitian ini sebanyak 23 orang
dengan teknik samplingtotal sampling. Pengumpulan data menggunakan
kuesioner.

Hasil penelitian menunjukkan beban kerja perawat sebanyak 12 orang
(52,2%) dalam katagori sedang, stres kerja perawat sebanyak 14 orang (60,9%)
dalam katagori sedang. Hasil uji Rank Spearman didapatkan p value = 0,001< a.
0,05 hasil ini menunjukkan ada hubungan beban kerja dengan stres kerja pada
perawat. Hasil penelitian ini dapat disimpulkan bahwa beban kerja berhubungan
signifikan dengan stres kerja perawat.

Disarankan perlunya menambah jumlah perawat di ruang IGD Rumah
Sakit “X” Denpasar kerena terdapat perbandingan perawat dan jumlah kunjungan
pasien yang tidak seimbang.

Kata Kunci:Beban Kerja, Stres Kerja, Perawat

Sumber Pustaka: 44 (2014-2019)
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