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ABSTRAK 
Tenaga kesehatan mempunyai ancaman yang lebih besar terhadap kematian, 

karena mereka akan berhubungan dengan pasien COVID-19, akan tetapi mereka juga dapat 

menjadi ancaman bagi pasien-pasien yang lainnya bila tidak melindungi diri dengan APD 

yang baik. 

Penelitian ini dilakukan di UPTD.Puskesmas Kuta Utara yang bertujuan untuk 
mengerti dan memahami bagaimana perilaku kehidupan sosial tenaga kesehatan dalam 
suasana COVID-19. Menggunakan jenis penelitian kualitatif dengan metode fenomenogi, 
jumlah informan 10 orang. 

Pada penelitian uni ditemukan bahwa dengan adanya pandemi COVID-19 ada 

perubahan perilaku tenaga kesehatan yaitu dengan memakai APD berupa pemakaian 

masker baik masker bedah ,maupun masker KN95 dan N95, memakai pelindung mata kaca 

mika atau faceshield, memakai gaun, hazmat, mencuci tangan dan menjaga jarak. COVID- 

19 juga berimplikasi terhadap kehidupan sosial tenaga kesehatan yaitu mereka sering 

menerima perlakuan yang tidak menyenangkan dari teman seprofesinya, karena dituduh 

membawa virus. Mereka juga mengalami perilaku sosial yang negatif dari lingkungan 

tempat tinggalnya, karena dikatakan bisa menularkan penyakit kepada masyarakat. 

Sejatinya apa yang dilakukan oleh tenaga kesehatan, mereka sudah menerapkan protokol 

kesehatan yang ketat, melindungi dirinya dengan APD, dan tindakan-tindakan lain untuk 

mencegah diri dan orang lain terkena COVID-19. Walaupun demikian, mereka tidak luput 

menerima perilaku negatif dari masyarakat. 

 

Kata kunci: COVID-19, APD, perilaku negatif 
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ABSTRACT 

 

Health workers have a greater threat to death, because they will come into 

contact with COVID-19 patients, but they can also be a threat to other patients if 

they do not protect themselves with proper PPE. 

This research was conducted at UPTD Puskesmas Kuta Utara  which aims 

to understand and comprehend how the behavior of the social life of health workers 

in a COVID-19 condition. Using this type of  qualitative research with the 

phenomenological method, the number of informants is 10 people. 

In this study was obtained that with the COVID-19 pandemic there was a 

change in the behavior of health workers, namely by wearing PPE in the form of 

wearing masks, both surgical masks, and KN95 and N95 masks, wearing mica or 

face shield eye protection, wearing a hazardous material dress, washing hands and 

keeping your physical distance. Meanwhile, the implications for the social life of 

health workers are in the form of workplace implications in the form of health 

workers who are specifically assigned to serve COVID-19 patients who often 

receive unpleasant treatment from their colleagues, because they are accused of 

carrying the virus and the implication in society is that health workers also 

experience behavior. Negative social aspects of the environment in which they live . 

They are said to be able to transmit the disease to the public because they often  

come into contact with sufferers, even though what health workers have done has 

implemented strict health protocols. Health workers are also trying to protect 

themselves with PPE and other measures to prevent themselves and others from 

contracting COVID-19. However, they do not escape accepting negative behavior 

from society. 
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