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ABSTRAK

Meningkatnya jumlah pasien warga negara asing (WNA) di Bali menuntut perawat
memiliki kemampuan komunikasi dan kompetensi budaya yang memadai.
Perbedaan bahasa, budaya, dan harapan terhadap pelayanan kesehatan menjadi
tantangan dalam pemberian asuhan keperawatan. Penelitian ini bertujuan
mengeksplorasi pengalaman hidup perawat dalam merawat pasien WNA di RSK
Bedah BIMC Kuta. Penelitian menggunakan metode kualitatif dengan pendekatan
fenomenologi. Sebanyak 10 perawat dipilih menggunakan teknik purposive
sampling dengan masa kerja minimal lima tahun. Data dikumpulkan melalui
wawancara mendalam semi terstruktur dan dianalisis menggunakan model Miles
dan Huberman. Keabsahan data dijaga melalui triangulasi, member checking, dan
peningkatan ketekunan. Hasil penelitian mengidentifikasi lima tema, yaitu: (1)
tantangan komunikasi bahasa, (2) adaptasi budaya dan sensitivitas lintas budaya,
(3) strategi perawat dalam menghadapi tantangan pelayanan pasien WNA, (4)
pengalaman positif dan pengembangan profesional perawat, serta (5) dukungan
rumah sakit dalam pelayanan lintas budaya. Hambatan bahasa menjadi tantangan
utama, sedangkan penggunaan penerjemah, aplikasi penerjemah digital,
komunikasi terapeutik, dan penyesuaian terhadap nilai budaya pasien merupakan
strategi yang paling sering diterapkan. Pengalaman tersebut turut meningkatkan
kemampuan komunikasi, kompetensi budaya, dan kepuasan profesional perawat.
Dukungan rumah sakit melalui penyediaan layanan penerjemah, pelatihan bahasa,
dan penguatan kompetensi budaya berperan penting dalam meningkatkan kualitas
asuhan keperawatan yang berpusat pada pasien. Disarankan agar rumah sakit
memperkuat pelatihan keperawatan lintas budaya dan layanan penerjemah, institusi
pelayanan keperawatan meningkatkan pendidikan berkelanjutan terkait kompetensi
budaya, serta penelitian selanjutnya melibatkan beberapa rumah sakit agar
diperoleh gambaran yang lebih komprehensif.

Kata kunci: pengalaman hidup, perawat, pasien warga negara asing, kompetensi
budaya, fenomenologi.



ABSTRACT

The increasing number of foreign patients in Bali requires nurses to possess
adequate communication skills and cultural competence. Differences in language,
cultural values, and expectations regarding healthcare services present significant
challenges in delivering nursing care. This study aimed to explore the lived
experiences of nurses in caring for foreign patients at BIMC Hospital Kuta. A
qualitative study with a phenomenological approach was employed. Ten nurses with
a minimum of five years of work experience were selected using purposive
sampling. Data were collected through semi-structured, in-depth interviews and
analyzed using the Miles and Huberman model. Data trustworthiness was ensured
through triangulation, member checking, and prolonged engagement. The findings
identified five main themes: (1) language communication challenges, (2) cultural
adaptation and cross-cultural sensitivity, (3) nurses’ strategies for addressing
challenges in caring for foreign patients, (4) positive experiences and professional
development, and (5) hospital support for cross-cultural healthcare services.
Language barriers emerged as the primary challenge, while the use of interpreters,
digital translation applications, therapeutic communication, and adaptation to
patients' cultural values were the most frequently employed strategies. These
experiences also contributed to improving nurses' communication skills, cultural
competence, and professional satisfaction. Hospital support through interpreter
services, language training, and the enhancement of cultural competence plays an
important role in improving the quality of patient-centered nursing care. It is
recommended that hospitals strengthen cross-cultural nursing training and
interpreter services, healthcare institutions provide continuing education on
cultural competence, and future studies involve multiple hospitals to obtain a more
comprehensive understanding of nurses' experiences in caring for foreign patients.

Keywords: lived experience; nurses, international patients; cultural competence;,
phenomenology.
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