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ABSTRAK 

 

Peningkatan arus kunjungan wisatawan di Bali meningkatkan kompleksitas 

pelayanan kesehatan sehingga perawat berisiko mengalami stres kerja akibat tuntutan 

komunikasi lintas budaya, bahasa, dan kondisi pasien yang beragam. Strategi koping 

adalah upaya yang dilakukan individu untuk mengatasi dan mengelola stres.. Namun, 

penelitian mengenai hubungan strategi koping dengan tingkat stres perawat di rumah 

sakit internasional masih terbatas. Penelitian ini bertujuan menganalisis hubungan strategi 

koping dengan tingkat stres perawat dalam merawat pasien wisatawan di Rumah Sakit 

Internasional X. Penelitian ini merupakan penelitian kuantitatif dengan desain deskriptif 

korelasional menggunakan pendekatan cross-sectional. Sampel penelitian terdiri dari 25 

perawat yang dipilih dengan teknik purposive sampling.  Data dikumpulkan 

menggunakan kuesioner Brief COPE untuk mengukur strategi koping dan Perceived 

Stress Scale (PSS-10) untuk mengukur tingkat stres. Analisis data dilakukan secara 

univariat dan bivariat menggunakan uji Spearman Rank. Hasil diperoleh strategi koping 

problem focused coping (r = -0.248; p = 0.233), emotional focused coping (r = 0.354; p 

=0.082), dan maladaptive coping (r = -0.168 ; p = 0.421) tidak memiliki hubungan yang 

signifikan dengan tingkat stres perawat. Strategi koping, baik problem focused coping, 

emotional focused coping, maupun maladaptive coping, tidak berhubungan secara 

signifikan dengan tingkat stres perawat dalam merawat pasien wisatawan di Rumah Sakit 

Internasional X.  

Kata kunci : perawat, strategi koping, tingkat stres 
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Xvi + 87 pages + 9 tables + 2 figures + 10 appendices 

 

ABSTRACT 

 

The increasing number of tourist arrivals in Bali has contributed to greater 

complexity in healthcare services, placing nurses at risk of experiencing work-related 

stress due to the demands of cross-cultural communication, language barriers, and diverse 

patient conditions. Coping strategies refer to the efforts made by individuals to manage 

and deal with stress. However, research examining the relationship between coping 

strategies and nurses‘ stress levels in international hospitals remains limited. This study 

aimed to analyze the relationship between coping strategies and nurses‘ stress levels in 

caring for tourist patients at International Hospital X. This study employed a quantitative 

descriptive-correlational design with a cross-sectional approach. The sample consisted of 

25 nurses selected using a purposive sampling technique. Data were collected using the 

Brief COPE questionnaire to measure coping strategies and the Perceived Stress Scale 

(PSS-10) to assess stress levels. Data were analyzed using univariate and bivariate 

analyses, with Spearman‘s rank correlation test applied for the bivariate analysis. The 

results showed that problem-focused coping (r = -0.248; p = 0.233), emotion-focused 

coping (r = 0.354; p = 0.082), and maladaptive coping (r = -0.168; p = 0.421) were not 

significantly associated with nurses‘ stress levels. Therefore, problem-focused coping, 

emotion-focused coping, and maladaptive coping were not significantly associated with 

nurses‘ stress levels when caring for tourist patients at International Hospital X. 

Keywords: nurses, coping strategies, stress levels 

References: 87 (2020–2025) 



 

vii 

 

KATA PENGANTAR 

 

Puji dan syukur penulis panjatkan ke hadirat Tuhan Yang Maha Esa 

karena atas rahmat dan karunia-Nya sehingga penulis dapat menyelesaikan skripsi 

yang berjudul “Hubungan Strategi Koping dengan Tingkat Stres Perawat dalam 

Merawat Pasien Wisatawan di Rumah Sakit Internasional X di Bali” dengan baik 

dan tepat waktu. Skripsi ini disusun sebagai salah satu syarat dalam penyusunan 

tugas akhir serta sebagai langkah awal dalam pelaksanaan penelitian. Penelitian ini 

bertujuan untuk mengetahui hubungan antara strategi koping dengan tingkat stres 

perawat, sehingga diharapkan dapat memberikan kontribusi bagi pengembangan 

ilmu keperawatan, khususnya dalam bidang manajemen stres tenaga kesehatan. 

Penulis menyadari dalam penyusunan skripsi ini tidak akan selesai tanpa bantuan 

dari berbagai pihak. Karenanya pada kesempatan ini penulis ingin mengucapkan 

terima kasih kepada:   

1. Dr. Ir. Putu Santika, MM,  selaku Ketua STIKES Bina Usada Bali  

2. Ns. I Putu Artha Wijaya, S.Kep.,M.Kep, Selaku Ketua Program Studi 

Keperawatan, yang telah arahan sehingga penelitian ini dapat diselesaikan. 

3. Ns. Claudia Wuri Prihandini,S.Kep.,M.Kep selaku pembimbing satu yang 

dengan sabar dan rendah hati dapat memberikan bimbingan dan arahan 

sehingga penulisan ini dapat diselesaikan  

4. Ns. Komang Yogi Triana,S.Kep.,M.Kep.,Sp.Kep.An. selaku pembimbing 

dua yang dengan sabar dan rendah hati dapat memberikan bimbingan dan 

arahan untuk menyempurnakan skripsi ini  



 

viii 

 

5. Segenap Dosen STIKES Bina Usada Bali yang telah banyak memberikan 

materi selama perkuliahan  

6. Kepada teman – teman perawat Rumah Sakit Internasional X terutama TIM 

IPD yang telah bersedia menjadi responden dalam penelitian saya. 

7. Keluarga yang selalu memberikan dukungan doa dan moril sehingga 

skripsi ini dapat diselesaikan  

Dalam penyusunan skripsi ini, penulis menyadari bahwa masih terdapat 

kekurangan dan keterbatasan. Oleh karena itu, penulis mengharapkan kritik dan 

saran yang membangun demi penyempurnaan skripsi ini. Akhir kata, penulis 

berharap semoga skripsi ini dapat memberikan manfaat bagi pembaca dan 

menjadi dasar pelaksanaan penelitian yang baik dan bermanfaat. 

 

 

 

Denpasar, 17 Juli  2026 

 

Peneliti 

 

 

 

 

 

 



 

ix 

 

DAFTAR ISI 

 

HALAMAN JUDUL .............................................................................................. i 

HALAMAN PERSETUJUAN ............................................................................. ii 

HALAMAN PENGESAHAN .............................................................................. iii 

SURAT PERNYATAAN KEASLIAN PENELITIAN ..................................... iv 

ABSTRAK ............................................................................................................. v 

ABSTRACT .......................................................................................................... vi 

KATA PENGANTAR ......................................................................................... vii 

DAFTAR ISI ......................................................................................................... ix 

DAFTAR TABEL .............................................................................................. xiii 

DAFTAR SKEMA ............................................................................................. xiv 

DAFTAR LAMPIRAN ....................................................................................... xv 

DAFTAR SINGKATAN .................................................................................... xvi 

BAB I PENDAHULUAN ...................................................................................... 1 

A. Latar Belakang ........................................................................................... 1 

B. Rumusan Masalah ...................................................................................... 7 

C. Tujuan Penelitian ....................................................................................... 7 

1. Tujuan Umum ........................................................................................... 7 

2. Tujuan Khusus .......................................................................................... 7 

D. Manfaat Penelitian ..................................................................................... 8 

1. Pelayanan Keperawatan............................................................................ 8 

2. Masyarakat ............................................................................................... 8 

3. Institusi Pendidikan .................................................................................. 8 

4. Pengembangan Ilmu Keperawatan ........................................................... 8 



 

x 

 

E. Keaslian Penelitian ..................................................................................... 8 

BAB II TINJAUAN PUSTAKA ......................................................................... 12 

A. Konsep Stres ............................................................................................. 12 

1. Pengertian Stres ...................................................................................... 12 

2. Stres Kerja pada Perawat ........................................................................ 13 

3. Faktor yang Mempengaruhi Tingkat Stres Perawat ............................... 15 

4. Alat Ukur Tingkat Stres Perawat ............................................................ 19 

B. Konsep Strategi Koping ........................................................................... 19 

1. Pengertian Strategi Koping .................................................................... 19 

2. Jenis-Jenis Strategi Koping .................................................................... 21 

3. Alat Ukur Strategi Koping ..................................................................... 25 

C. Pasien Wisatawan .................................................................................... 28 

D. Hubungan Strategi Koping dengan Tingkat Stres Perawat ................ 29 

E. Kerangka Teori ........................................................................................ 31 

BAB III KERANGKA KONSEP, HIPOTESIS DAN DEFINISI 

OPERASIONAL ................................................................................................. 32 

A. Kerangka Konsep ..................................................................................... 32 

B. Hipotesis .................................................................................................... 34 

C. Definisi Operasional Variabel ................................................................. 34 

BAB IV METODE PENELITIAN .................................................................... 36 

A. Rancangan Penelitian .............................................................................. 36 

B. Populasi dan Sampel ................................................................................ 36 

1. Populasi Penelitian ................................................................................. 36 

2. Sampel .................................................................................................... 37 

C. Tempat Penelitian .................................................................................... 37 



 

xi 

 

D. Waktu Penelitian ...................................................................................... 37 

E. Etika Penelitian ........................................................................................ 38 

F. Alat  Pengumpulan Data ......................................................................... 39 

1. Instrumen Pengumpulan Data ................................................................ 39 

2. Uji Validitas dan Reliabilitas ................................................................. 41 

G. Prosedur Pengumpulan Data .................................................................. 42 

H. Rencana Analisis Data ............................................................................. 44 

BAB V HASIL PENELITIAN ........................................................................... 46 

A. Tempat dan Waktu Penelitian ................................................................ 46 

B. Analisis Univariat ..................................................................................... 46 

1. Karakteristik Responden ........................................................................ 47 

2. Distribusi Frekuensi Variabel Strategi Koping dan Tingkat Stres ......... 49 

C. Analisis Bivariat ....................................................................................... 50 

BAB VI PEMBAHASAN .................................................................................... 52 

A. Interpretasi Penelitian ............................................................................. 52 

1. Gambaran Karakteristik Perawat di Rumah Sakit Internasional X ........ 52 

2. Strategi Koping Perawat dalam Merawat Pasien Wisatawan di Rumah 

Sakit Internasional X ..................................................................................... 60 

3. Tingkat Stres Perawat dalam Merawat Pasien Wisatawan di Rumah Sakit 

Internasional X ............................................................................................... 62 

B. Hubungan Antara Strategi Koping dengan Tingkat Stres Perawat 

dalam Merawat Pasien Wisatawan di Rumah Sakit Internasional X ........ 65 

C. Keterbatasan Penelitian .......................................................................... 69 

D. Implikasi Terhadap Pelayanan, Pendidikan, dan Penelitian ............... 70 

1. Implikasi Terhadap Pelayanan Keperawatan ......................................... 70 

2. Implikasi Terhadap Pendidikan .............................................................. 70 



 

xii 

 

3. Implikasi Terhadap Penelitian ................................................................ 70 

BAB VII PENUTUP ............................................................................................ 71 

A. Kesimpulan ............................................................................................... 71 

B. Saran ......................................................................................................... 72 

1. Bagi Pelayanan Keperawatan ................................................................. 72 

2. Bagi Pendidikan ..................................................................................... 72 

3. Bagi Peneliti Selanjutnya ....................................................................... 72 

DAFTAR PUSTAKA .......................................................................................... 73 

LAMPIRAN ......................................................................................................... 83 

 

 

 



 

xiii 

 

DAFTAR TABEL 

 

Tabel 3. 1 Definisi Operasional ............................................................................ 35 

Tabel 4. 1 Kisi-kisi kuesioner strategi coping…………………………..………..40 

Tabel 4. 2 Kisi kisi Kuesioner Tingkat Stres ........................................................ 41 

Tabel 5. 1 Karakteristik Responden Berdasarkan Usia….……………….………47 

Tabel 5. 2 Karakteristik Responden Berdasarkan Jenis Kelamin ......................... 47 

Tabel 5. 3 Karakteristik Responden Berdasarkan Pendidikan Terakhir ............... 48 

Tabel 5. 4 Karakteristik Responden Berdasarkan Agama .................................... 48 

Tabel 5. 5 Karakteristik Responden Berdasarkan Bahasa Yang Dikuasai............ 48 

Tabel 5. 6 Karakteristik Responden Berdasarkan Lama Bekerja ......................... 49 

Tabel 5. 7 Distribusi Frekuensi Variabel Strategi Koping .................................... 49 

Tabel 5. 8 Distribusi Frekuensi Variabel Tingkat Stres ........................................ 50 

Tabel 5. 9 Hasil Analisis Hubungan Antara Strategi Koping dengan Tingkat Stres 

Perawat dalam Merawat Pasien Wisatawan di Rumah Sakit Internasional X ...... 51 



 

xiv 

 

DAFTAR SKEMA 

 

Skema 2. 1 Kerangka Teori ................................................................................... 31 

Skema 3. 1 Kerangka Konsep ............................................................................... 32 

 



xv 

 

DAFTAR LAMPIRAN 

 

Lampiran 1. Rencana Jadwal Penelitian 

Lampiran 2. Surat Permohonan Izin Studi Pendahuluan 

Lampiran 3. Surat Balasan Izin Studi Pendahuluan 

Lampiran 4. Surat Izin Penelitian 

Lampiran 5. Surat Keterangan Lolos Kaji Etik  

Lampiran 6. Lembar Persetujuan Menjadi Responden 

Lampiran 7. Kuesioner Penelitian 

Lampiran 8. Tabel Master Data 

Lampiran 9. Hasil Uji Analisis 

Lampiran 10. Lembar Bimbingan Penelitian  



xvi 

 

DAFTAR SINGKATAN 

 

BPS  : Badan Pusat Statistik 

PSS-10 : Perceived Stress Scale 10 

WoCQ  : Ways of coping questinare 

WNA  : warga negara asing 

CFA  : confirmatory factor analysis 



 

 

 

DAFTAR PUSTAKA 

 

Abaribe, C., Uduhirinwa, C., & Onuiri, A. (2025). Perceived stress and coping 

mechanisms among nursing students during clinical placements in Babcock 

university , Ilishan- Remo , Ogun state. BMC Nursing, 24(900). 

https://doi.org/https://doi.org/10.1186/s12912-025-03374-5 

Abdelaal, H. M., Hawash, M., & Abd, E. (2021). The Relationship between 

Perceived Stress and Coping Strategies among Nurses in the Burn Care Unit 

at the Main Alexandria University Hospital Introduction : Egyptian Journal 

of Health Care, 12(2), 209–223. 

Algorani, E. B., & Gupta, V. (2023). Coping Mechanisms. StatPearls Publishing. 

https://www.ncbi.nlm.nih.gov/books/NBK559031/ 

Asa, G. A., Fauk, N. K., Mclean, C., & Ward, P. R. (2024). Medical tourism 

among Indonesians : a scoping review. BMC Helath Services Research, 

24(49), 1–11. https://doi.org/https://doi.org/10.1186/s12913-023-10528-1 

Asakawa, S., Takeda, Y., & Henker, R. (2023). Barriers encountered by nurses in 

the care of walk-in international patients in an emergency department in 

Japan. International Emergency Nursing, 70(December 2022), 101337. 

https://doi.org/10.1016/j.ienj.2023.101337 

Asturias, N., Andrew, S., Boardman, G., & Kerr, D. (2021). Nurse Education 

Today The influence of socio-demographic factors on stress and coping 

strategies among undergraduate nursing students. Nurse Education Today, 

99(January), 104780. https://doi.org/10.1016/j.nedt.2021.104780 

Babapour, A. R., Mozaffari, N. G., & Kazemi, A. F. (2022). Nurses ‘ job stress 

and its impact on quality of life and caring behaviors : a cross ‑ sectional 

study. BMC Nursing, 21(75), 1–10. https://doi.org/10.1186/s12912-022-

00852-y 

Badan Pusat Statistik (BPS). (2025). Banyaknya Wisatawan Mancanegara 

Bulanan ke Bali Menurut Pintu Masuk. https://bali.bps.go.id/id/statistics-

table/2/MTA2IzI=/banyaknya-wisatawan-mancanegara-bulanan-ke-bali-

menurut-pintu-masuk.html 

Balakin, E., Yurku, K., Ivanov, M., Izotov, A., Nakhod, V., & Pustovoyt, V. 

(2025). Regulation of Stress-Induced Immunosuppression in the Context of 

Neuroendocrine , Cytokine , and Cellular Processes. Biology, 14, 1–29. 

https://doi.org/https://doi.org/10.3390/biology14010076 

Baranauskas, M., Kalpokas, M., & Stukas, R. (2024). Self-Perceived Stress in 

Association with Emotional Experiences Following Patient Death and 

Coping Adequacy among Clinical Nurses in Lithuania : A Cross-Sectional 

Study. Journal of Clinical Medicine, 13, 2533. https://doi.org/https://doi.org/ 



 

 

 

10.3390/jcm13092533 

Betke, K., & Andruszkiewicz, A. (2021). Sense of coherence and strategies for 

coping with stress among nurses. BMC Nursing, 20(107), 1–10. 

https://doi.org/https://doi.org/10.1186/s12912-021-00631-1 

Budiapsari, P. I., Widhidewi, W., Muliawan, K. H., & Wirawan, A. (2023). Risk 

Factors of Injury Severity Level in Foreign Tourists Visiting Bali. 

Muhammadiyah Medical Journal, 4(1), 25–31. 

https://doi.org/10.24853/mmj.4.1.25-31 

Caga, J., Zoing, M. C., Foxe, D., Ramsey, E., D‘Mello, M., Mioshi, E., & Piguet, 

O. (2021). Problem-focused coping underlying lower caregiver burden in 

ALS-FTD: implications for caregiver intervention. Amyotrophic Lateral 

Sclerosis and Frontotemporal Degeneration. Amyotrophic Lateral Sclerosis 

and Frontotemporal Degeneration, 22(5), 436–441. 

https://doi.org/https://doi.org/10.1080/21678421.2020.1867180 

Cao, F., Li, J., & Cai, N. (2024). Impact of social support on the resilience of 

youth : mediating effects of coping styles. Frontiers in Public Health, 

12(March), 1–7. https://doi.org/10.3389/fpubh.2024.1331813 

Cesilia, R. (2024). Pengaruh Beban Kerja dan Kelelahan Kerja terhadap Kinerja 

Perawat Rosalina. Jurnal Sosial Dan Teknologi, 4(10), 909–922. 

Chaaya, R., Sfeir, M., Khoury, S. El, Malhab, S. B., El, M., & Malhame, K. 

(2025). Adaptive versus maladaptive coping strategies : insight from 

Lebanese young adults navigating multiple crises. BMC Public Health, 

25(1464), 1–12. https://doi.org/10.1186/s12889-025-22608-4 

Chen, H., Yvan, N., Kewou, N., Atingabili, S., Dylann, A., & Sogbo, Z. (2024). 

The impact of psychological capital on nurses ‘ job performance : a chain 

mediation analysis of problem-focused coping and job engagement. BMC 

Nursing, 23(149), 1–19. https://doi.org/https://doi.org/10.1186/s12912-024-

01802-6 

Cleveland Clinic. (2025). Stress. Cleveland Clinic. 

https://my.clevelandclinic.org/health/diseases/11874-stress 

Colclough, C., & Miles, E. (2023). Emotion-focused dyadic coping styles used by 

family carers of people with dementia during the COVID-19 pandemic. 

Dementia, 22(6), 205–226. https://doi.org/10.1177/14713012231173812 

Coppens, C. M., Boer, S. F. De, & Koolhaas, J. M. (2010). Coping styles and 

behavioural flexibility : towards underlying mechanisms. Philos Trans R Soc 

Lond B Biol Sci, 27, 4021–4028. https://doi.org/10.1098/rstb.2010.0217 

Creswell, J. W. (2009). Research Design. Sage Publications Inc. 

Curyło, M., Zabojszcz, M., Tkaczyk, L., Iwolska, J., Mikos, M., & Strz, Ł. 

(2025). Coping as a Moderator for the Relationship Between Perceived 

Stress and Satisfaction with Life in the Group of Uniformed Personnel 



 

 

 

Treated in Mental Health Clinic. 1–12. 

Dartey, A. F., Nursing, M., Tackie, V., Lotse, C. W., Dziwornu, E., & Affrim, D. 

(2023). Occupational Stress and Its Effects on Nurses at a Health Facility in 

Ho Municipality , Ghana. SAGE Open Nursing, 9, 1–11. 

https://doi.org/10.1177/23779608231186044 

Diego, R. De, Amanda, C., Mantilla, Á., & Vega, J. (2022). The Role of 

Spirituality and Religiosity in Healthcare During the COVID ‑ 19 Pandemic : 

An Integrative Review of the Scientific Literature. Journal of Religion and 

Health, 61(3), 2168–2197. https://doi.org/10.1007/s10943-022-01549-x 

Dimkatni, N. W., Sumampouw, O. J., & Manampiring, A. E. (2020). Apakah 

Beban Kerja, Stres Kerja dan Kualitas Tidur Mempengaruhi Kelelahan Kerja 

pada Perawat di Rumah Sakit? Journal of Public Health, 1(March), 9–14. 

Dwiyanti, D. A. A. (2021). Tingkat Stres dan Pemilihan Coping Stres pada 

Pedagang di Daerah Wisata Pantai Sanur. Universitas Pendidikan Ganesha. 

Dziedzic, B., Łodziana, K., & Marcysiak, M. (2025). Occupational stress and 

social support among nurses. Frontiers in Public Health, June. 

https://doi.org/10.3389/fpubh.2025.1621312 

Eisenbeck, N., Carreno, D. F., & Pérez-escobar, J. A. (2021). Meaning-Centered 

Coping in the Era of COVID-19 : Direct and Moderating Effects on 

Depression , Anxiety , and Stress. Frontiers in Psychology, 12(March), 1–12. 

https://doi.org/10.3389/fpsyg.2021.648383 

Elisa, E., Schönfelder, S., Domke-wolf, M., & Wessa, M. (2020). Measuring 

stress in clinical and nonclinical subjects using a German adaptation of the 

Perceived Stress Scale. International Journal of Clinical and Health 

Psychology, 20, 173–181. 

https://doi.org/https://doi.org/10.1016/j.ijchp.2020.03.004 

Enggune, M., Runtu, A. R., Lontaan, E. M., Tinggi, S., Kesehatan, I., Tomohon, 

B., & Koping, M. (2023). MEKANISME KOPING PERAWAT DALAM 

MENGHADAPI KECEMASAN DI MASA PANDEMI COVID-19 DI 

RSUD ANUGERAH. Watson Journal of Nursing, 1(2), 1–10. 

Ferreira, S., Maria, C., Silva, D. S., Cristina, I., Cássia, R. De, & Almeida, C. 

(2025). Demographic Profile and Work Stress of Nursing Professionals in 

Public Hospitals in Aracaju , Sergipe. Healthcare, 13(2347), 1–13. 

https://doi.org/https://doi.org/10.3390/ healthcare13182347 

Fida, R., Watson, D., Ghezzi, V., Barbaranelli, C., Ronchetti, M., & Tecco, C. Di. 

(2023). Is Gender an Antecedent to Workplace Stressors ? A Systematic 

Review and an Empirical Study Using a Person-Centred Approach. 

International Journal of Environmental Research and Public Health, 

20(5541). https://doi.org/https://doi.org/10.3390/ ijerph20085541 

Gandari, K. M., Ani, L. S., & Wirawan, I. M. A. (2024). Exploring the Role of 



 

 

 

Nurses in Travel Medicine to Improve Service Performance in Travelers : A 

Systematic Review. Journal of Primary Care & Community Health, 15, 1–9. 

https://doi.org/10.1177/21501319241287454 

García-iglesias, J. J., Gómez-salgado, J., Allande-cussó, R., Fagundo-rivera, J., 

Macías-toronjo, I., & Ruiz-frutos, C. (2024). Stress in novice nurses in new 

work environments : a systematic review. Frontiers in Public Health, 

12(October). https://doi.org/10.3389/fpubh.2024.1463751 

Gejir, I. N., Ayu, I., Kumala, D., Sumerti, N. N., & Perawati, D. A. (2021). 

GAMBARAN TINGKAT KEPUASAN WISATAWAN ASING 

TERHADAP MUTU PELAYANAN KESEHATAN GIGI DAN MULUT DI 

BALI DENTAL CLINIK 911 DENPASAR TAHUN 2020. Dental Health 

Journal, 8(1), 7–14. 

Ghaderi, Z., Tagharrobi, Z., & Sooki, Z. (2024). Predictive factors of occupational 

stress among nurses during the COVID-19 pandemic : a cross-sectional study 

in Kashan ,. BMC Nursing, 23(313), 1–8. 

https://doi.org/doi.org/10.1186/s12912-024-01967-0 

Goudarzian, A. H., & Nasrabadi, A. N. (2024). Exploring the concept and 

management strategies of caring stress among clinical nurses : a scoping 

review. Frontiers in Psychiatry, 15(May), 1–14. 

https://doi.org/10.3389/fpsyt.2024.1337938 

Habybabady, R. H., Okati-aliabad, H., & Mohammadi, M. (2025). Occupational 

Role Stress and Associated Factors Among Nurses in Southeast Iran. 

Nursing Research and Pratice, 2025. 

https://doi.org/https://doi.org/10.1155/nrp/6651221 

Hamzehpour, H., Ashktorab, T., & Esmaeili, M. (2023). Safe acceptance in the 

nurses ‘ cultural care of medical tourists in Iran : a qualitative study. BMC 

Health Services Research, 8, 1–9. 

Hanisa. (2024). MULTIPLIER EFFECT AKTIVITAS PARIWISATA 

INTERNASIONAL TERHADAP PULAU BALI : ANALISIS DIMENSI 

EKONOMI, LINGKUNGAN DAN BUDAYA. Universitas Sulawesi Barat. 

Haroen, H., Adistie, F., Rizmadewi, H., & Juniarti, N. (2024). Heliyon Effect of 

integrated English hybrid learning for undergraduate nursing students on 

students ‘ self-perceived communication competence and communication 

apprehension : A quasi-experiment study. Heliyon, 10(15), e35350. 

https://doi.org/10.1016/j.heliyon.2024.e35350 

Harris, K. M., Gaffey, A. E., Schwartz, J. E., Krantz, D. S., & Burg, M. M. 

(2023). The Perceived Stress Scale as a Measure of Stress : Decomposing 

Score Variance in Longitudinal Behavioral Medicine Studies. Annals of 

Behavioral Medicine, 57(April), 846–854. 

https://doi.org/https://doi.org/10.1093/abm/kaad015 



 

 

 

Hassan, A., Sameh, A., & Anabri, A. (2024). Occupational stress and associated 

sources and risk factors among nurses in Gaza strip , Palestine : A cross- ­ 

sectional survey. Nursing Open, 11(April), 1–8. 

https://doi.org/10.1002/nop2.70004 

Hjörleifsdóttir, E. (2024). Stress , burnout and coping among nurses working on 

acute medical wards and in the community : A quantitative study. Caring 

Sciences, 38(June), 636–647. https://doi.org/10.1111/scs.13281 

Iddrisu, M., Poku, C. A., Mensah, E., Attafuah, P. Y. A., Dzansi, G., & Adjorlolo, 

S. (2023). Work-related psychosocial challenges and coping strategies 

among nursing workforce during the COVID-19 pandemic : a scoping 

review. BMC Nursing, 22(210), 1–20. 

https://doi.org/https://doi.org/10.1186/s12912-023-01368-9 

Jaber, A., Haqawi, M., Shahbal, S., Ahmed, M. O., Ahmed, A., Ali, H., & Oraigy, 

K. M. M. (2024). The Influence of Cultural Competence on Nursing : A 

Comprehensive Review Preserving the Future of the Nursing Profession. 

Journal of International Crisis and Risk Communication Reseacrh, 7. 

Jaradat, Y. (2025). Systematic review on occupational stress and its risk factors 

among nurses. Nursing Depths Series, 4, 419. 

https://doi.org/10.56294/nds2025419 

Jiao, R., Li, J., Cheng, N., Liu, X., & Tan, Y. (2023). The mediating role of 

coping styles between nurses ‘ workplace bullying and professional quality 

of life. BMC Nursing, 22(459), 1–10. https://doi.org/10.1186/s12912-023-

01624-y 

Juwita, L., Fitriani, F. Y., & Syukri, R. (2022). Strategi koping perawat instalasi 

gawat darurat. Human Care Journal, 7(3), 598–610. 

Kamruzzaman, M., & Id, M. (2022). Reliability and validity of the Perceived 

Stress Scale in Bangladesh. PLoS ONE, 17(10), 1–9. 

https://doi.org/10.1371/journal.pone.0276837 

Kartika, R., Hapsari, M., Noor, I. H., & Aziza, M. (2025). ANALYSIS OF THE 

RELATIONSHIP BETWEEN AGE , GENDER , AND LENGTH OF 

EMPLOYMENT WITH WORK-RELATED STRESS AMONG NURSES. 

Jurnal Kesehatan Kusuma Husada, 16(2), 59–67. 

https://doi.org/https://doi.org/10.34035/jk.v16i2.1780 

Kemenkes RI. (2023). Profil Kesehatan Indonesia 2023. 

Kupcewicz, E., Piwko, G., Araminowicz-kierklo, E., & Młynarska-antochów, K. 

(2025). Quality of life vs . coping with stress by nurses during the COVID-

19 pandemic. Frontiers in Public Health, 13(October), 1–10. 

https://doi.org/10.3389/fpubh.2025.1664792 

Kusuma, Y. L. H., & Alamudi, Y. (2023). Psikologi Kesehatan. STIKES 

Majapahit Mojokerto. 



 

 

 

Labrague, L. J. (2024). Stress Levels , Sources of Stress , and Coping 

Mechanisms among Student Nurses. Nursing Reports, 14, 362–375. 

https://doi.org/https://doi.org/ 10.3390/nursrep14010028 

Lai, H.-L., Chen, C.-I., Liaw, G.-H., Lu, C.-Y., Lu, L.-C., & Huang, C.-Y. (2025). 

Investigating the Relationships Among Nurses‘ Stress, Sleep Quality, and 

Mental Health, and the Mediating Role of Coping Strategies and Social 

Support: A Cross-Sectional Study. American Journal of Nursing, 125(15). 

https://doi.org/10.1097/AJN.0000000000000198 

Lazarus, R. S., & Folkman, S. (1987). Transactional theory and research on 

emotions and coping. European Journal of Personality, 1(3), 141–169. 

Lee, E. Y., Kim, K., Ko, S., & Song, E. K. (2022). Communication competence 

and resilience are modifiable factors for burnout of operating room nurses in 

South Korea. BMC Nursing, 21(203), 1–10. https://doi.org/10.1186/s12912-

022-00985-0 

Li, X., Che, C. C., Li, Y., Wang, L., & Chong, M. C. (2023). The mediating role 

of coping styles in the relationship between second victim experience and 

professional quality of life among nurses : a cross ‑ sectional study. BMC 

Nursing, 22(312), 1–10. https://doi.org/10.1186/s12912-023-01473-9 

Li, X., Jiang, T., Sun, J., Shi, L., & Liu, J. (2021). The relationship between 

occupational stress , job burnout and quality of life among surgical nurses in 

Xinjiang , China. BMC Nursing, 20(181), 1–11. 

https://doi.org/https://doi.org/10.1186/s12912-021-00703-2 

Liu, S., Zhang, Y., Liu, Y., Han, P., Zhuang, Y., & Jiang, J. (2023). The resilience 

of emergency and critical care nurses : a qualitative systematic review and. 

Frontiers in Psychology, 14(October). 

https://doi.org/10.3389/fpsyg.2023.1226703 

Luft, J. A., Jeong, S., Idsardi, R., & Gardner, G. (2022). Literature Reviews , 

Theoretical Frameworks , and Conceptual Frameworks : An Introduction for 

New Biology Education Researchers. CBE-Life Sciences Education, 21, 1–

10. https://doi.org/10.1187/cbe.21-05-0134 

Made, N., Nopiyani, S., Januraga, P. P., & Wirawan, I. A. (2022). Comprehensive 

Travel Health Education for Tour Guides : Protocol for an Exploratory 

Sequential Mixed Methods Research Corresponding Author : JMIR Research 

Protocols, 11(5), 1–11. https://doi.org/10.2196/33840 

Maharani, I. T., & Islam, A. F. (2025). Pengembangan Alat Ukur Psikometri 

Maladaptive Coping Scale ( MCS ). Buletin Riset Psikologi Dan Kesehatan 

Mental, 5(1), 66–82. https://doi.org/10.20473/brpkm.v5i1.72624 

Mirzaei, A., Mozaffari, N., & Habibi, A. (2022). Occupational stress and its 

relationship with spiritual coping among emergency department nurses and 

emergency medical services staff. International Emergency Nursing, 



 

 

 

62(January). https://doi.org/https://doi.org/10.1016/j.ienj.2022.101170 

Molina, J. G., Jiménez-Lasserrotte, M. del M., Fellow1, T., Fernández-Medina, I. 

M., Ruiz-Fernández, M. D., Hernández-Padilla, J. M., & Fernández-Sola, C. 

(2022). Nurses ‘ experiences of emergency care for undocumented migrants 

who travel by boats. International Nursing Review, 69(September 2021), 69–

79. https://doi.org/10.1111/inr.12723 

Monroe, S. M., & Cummins, L. F. (2015). Stress: Psychological Perspectives 

(second edi). International Encyclopedia of the Social & Behavioral 

Sciences. https://doi.org/https://doi.org/10.1016/B978-0-08-097086-8.25038-

1 

Mwauluka, M., Mwape, L., Kanyanta, M., Kalusopa, V., Phiri, F., & Lubinda, L. 

(2025). Emotional Distress and Coping Among Nurses Working in 

Outpatient Departments at Lusaka University Teaching Hospitals , Zambia. 

EAS Journal of Nursing and Midwifery, 0966(2). 

https://doi.org/https://doi.org/10.36349/easjnm.2025.v07i02.003 

Nisa, U., Alnazhah, A. A., & Ajab, M. (2024). Stress , Burnout and Coping 

Mechanisms in Nursing During Health Crises : A Systematic Review. 

Journal of International Crisis and Risk Communication Research, 7. 

Okuhara, M., & Sato, K. (2021). The nurses ‘ occupational stress components and 

outcomes , findings from an integrative review. Nursing Open, 8(October 

2020), 2153–2174. https://doi.org/10.1002/nop2.780 

Osei-mireku, G., Wang, X., Lartey, J., & Sarpong, F. (2020). Individual 

Differences in Experiencing Occupational Stress — A Case Study on Nurses 

of Tamale Teaching Hospital ( TTH ). Scientific Research Publishing, 8, 

1657–1673. https://doi.org/10.4236/ojbm.2020.84105 

Pálfi, K., Major, J., Horváth-sarródi, A., Deák, A., Fehér, G., & Gács, B. (2024). 

Adaptive emotion regulation might prevent burnout in emergency healthcare 

professionals : an exploratory study. BMC Public Health, 24(3136). 

https://doi.org/https://doi.org/10.1186/s12889-024-20547-0 

Pitriani, U., Ibrahim, K., & Pebrianti, S. (2020). Cultural competency and nursing 

care among sundanese nurses ethnic group in Indonesia. In Malahayati 

International Journal of Nursing and Health Science (Vol. 03, Issue 2). 

Potin, M., Carron, P.-N., & Genton, B. (2024). Injuries and medical emergencies 

among international. Journal of Travel Medicine, 31(1), 1–13. 

https://doi.org/https://doi.org/10.1093/jtm/taad088 

Putu, N., Pertiwi, I., Swedarma, K. E., Ayu, P., Savitri, E., Made, N., & 

Sulistiowati, D. (2025). GAMBARAN KEJADIAN BURNOUT 

SYNDROME PADA PERAWAT DI RUMAH SAKIT DAERAH 

MANGUSADA BADUNG. Community of Publishing in Nursing 

(COPING), 13(3), 333–342. 



 

 

 

Rahim, & Irwansyah. (2021). Diferensiasi peran perawat laki-laki dan perempuan 

di RSUD Haji Kota Makassar. Sosiologi, 1–9. 

https://eprints.unm.ac.id/20167/1/JURNAL HAFSAH ASHARI RAHIM.pdf 

Rashidi, N., Beigom, M., Shamloo, B., & Kalani, L. (2022). Correlation Between 

Stress and Coping Strategies Among Nurses Caring for COVID-19 Patients : 

A Cross-sectional Study. Trends in Medical Sciences, 2(3). 

https://doi.org/https://doi.org/10.5812/tms-127413 

Ren, Q., Wang, J., Yuan, Z., Jin, M., Teng, M., He, H., & Yu, M. (2025). 

Examining the impact of perceived social support on mental workload in 

clinical nurses : the mediating role of positive coping style. BMC Nursing, 

24(331). https://doi.org/https://doi.org/10.1186/s12912-025-02992-3 

Sale, J. E. M., & Carlin, L. (2025). The reliance on conceptual frameworks in 

qualitative research – a way forward. BMC Medical Research Mthodology, 

25(36). https://doi.org/https://doi.org/10.1186/s12874-025-02461-0 

Samuel, R., Zaini, N. H., Hassan, W. H. W., Talib, A. N., & Ramly, F. A. (2021). 

Nurses‘ perspective of work-related stressors. IOP Conf. Series: Earth and 

Environmental Science, 704. https://doi.org/10.1088/1755-

1315/704/1/012026 

Setiawan, A., & Susanto, D. Y. (2025). Analisis Strategi Coping Stres pada 

Perawat di RSI Aisyiyah Malang. Jurnal Ekonomi Dan Manajemen, 

26(September). 

Silva, A., Dupuis, K., Lotherington, R. N. K., Jenna, M., Kimberlyn, C., 

Minervini, A., Luvizutto, R. N. J., Dhanani, R. N. S., & Silva, V. (2025). 

Coping strategies among acute and critical care nurses : a scoping review 

Stratégies d ‘ adaptation chez le personnel in fi rmier en soins aigus et 

critiques : une étude de portée. Canadian Journal of Anesthesia, 72(2025), 

1781–1796. https://doi.org/10.1007/s12630-026-03070-1 

Song, Y., Luo, Y., & Zhang, R. (2025). The relationship between meaning-

focused coping and depression : A chain mediation model involving meaning 

in life and psychological well-being. Acta Psychologica, 260(June), 105661. 

https://doi.org/10.1016/j.actpsy.2025.105661 

Stanisławski, K. (2019). The Coping Circumplex Model : An Integrative Model of 

the Structure of Coping With Stress. Frontiers in Psychology, 10(April), 1–

23. https://doi.org/10.3389/fpsyg.2019.00694 

Teixeira, G., Picoito, R., Gaspar, F., & Lucas, P. (2024). Cultural Competence and 

Nursing Work Environment : Impact on Culturally Congruent Care in 

Portuguese Multicultural Healthcare Units. Helathcare, 12(2340), 1–16. 

Tsegaw, S., Getachew, Y., & Tegegne, B. (2022). Determinants of Work-Related 

Stress Among Nurses Working in Private and Public Hospitals in Dessie City 

, 2021 : Comparative Cross-Sectional Study. Psychology Research and 



 

 

 

Behavior Management, 15(July), 1823–1835. 

Tsukada, Y. T., Okamura, R., & Yasutake, M. (2025). Comprehensive Health 

Challenges and Management Strategies for International Business Travelers : 

A Scoping Review. JMA Journal, 8(4), 1021–1030. 

https://doi.org/10.31662/jmaj.2025-0085 

Utama, I. G. B. R., Tonyjanto, C., Krismawintari, N. P. D., Waruwu, D., Sukarsih, 

N. N. T., & Suardhana, I. N. (2023). EXPLORATION OF THE 

ADVANTAGES OF TOURISM BRANDING IN BALI , INDONESIA 

Article history : Keywords : Tourism Destination , Tourist Attractions , 

Utama , I . G . B . R ., Tonyjanto , C ., Krismawintari , N . P . D ., Waruwu , 

D ., Sukarsih , N . N . T ., Sua. International Journal of Professional 

Bussiness Review, 8(3), 1–17. 

Vaccarino, V., & Bremner, J. D. (2025). Stress and cardiovascular disease: an 

update. Nat Rev Cardiol, 21(9), 603–616. https://doi.org/10.1038/s41569-

024-01024-y.Stress 

Vallone, F., Francesca, M., Della, C., & Zurlo, M. C. (2024). Stress dimensions , 

patterns of coping , and psychopathological risk among nurses : a person ‑ 

centred approach. BMC Nursing, 23, 569. https://doi.org/10.1186/s12912-

024-02250-y 

Velana, M., & Rinkenauer, G. (2021). Individual-Level Interventions for 

Decreasing Job-Related Stress and Enhancing Coping Strategies Among 

Nurses : A Systematic Review. Frontiers in Psychology, 12(July), 1–13. 

https://doi.org/10.3389/fpsyg.2021.708696 

Wu, K., Tzeng, W., Yang, P., Chen, Y., Wang, Y., Kung, P., & Hung, C. (2021). 

The Clinical English Communication Situations and the Requirement of 

Nursing Staff on Improving their Clinical English Communication Abilities. 

J Med, 41(2), 58–67. https://doi.org/10.4103/jmedsci.jmedsci 

Yaribeygi, H., Panahi, Y., Sahraei, H., & Johnston, T. P. (2017). The Impact of 

Stress on Body Function : A Review. EXCLI Journal, 16, 1057–1072. 

https://doi.org/http://dx.doi.org/10.17179/excli2017-480 

Zeladita-huaman, J. A., Cristina, C., Zegarra-chapoñan, R., Carpio-borja, S. J., 

Franco-chalco, E., Jes, T. De, Castillo-parra, H., Alvarado-rivadeneyra, S. 

H., & Mariñas-acevedo, O. (2024). Psychometric Evaluation of the Brief-

COPE Inventory and Exploration of Factors Associated with Perceived 

Stress among Peruvian Nurses. Healthcare, 12, 1–13. 

https://doi.org/https://doi.org/10.3390/healthcare12171729 

Zhang, P., Li, S., Li, Y., Zhang, B., Liang, F., Li, J., & Zhang, H. (2024). Survey 

of role stress among specialty nurses working in tertiary general hospitals 

across China : a cross ‑ sectional descriptive study. BMC Psychiatry, 

24(589), 1–11. https://doi.org/10.1186/s12888-024-06042-1 



 

 

 

Zheng, J., Feng, S., Gao, R., Gong, X., Ji, X., Li, Y., Wang, X., & Xue, B. (2024). 

The relationship between organizational support , professional quality of life 

, decent work , and professional well-being among nurses : a cross-sectional 

study. BMC Nursing, 23(425), 1–10. 

https://doi.org/https://doi.org/10.1186/s12912-024-02114-5 

 


