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ABSTRAK 

 

Tingginya prevalensi hipertensi pada lansia meningkatkan risiko terjadinya 

berbagai komplikasi sehingga diperlukan self-management yang optimal untuk 

mengendalikan tekanan darah dan mencegah perburukan penyakit. Salah satu 

faktor yang dapat meningkatkan motivasi pasien dalam melakukan self-

management adalah kemampuan komunikasi terapeutik perawat. Penelitian ini 

bertujuan untuk mengetahui hubungan kemampuan komunikasi terapeutik perawat 

dengan motivasi melakukan self-management pada pasien lansia hipertensi di 

Uluwatu Medical Care. 

Penelitian ini menggunakan rancangan cross sectional. Sampel penelitian 

berjumlah 61 pasien lansia hipertensi yang dipilih menggunakan teknik accidental 

sampling. Data dikumpulkan menggunakan kuesioner komunikasi terapeutik dan 

High Blood Pressure Self Care Profile (HBP-SCP)-Motivation Scale, kemudian 

dianalisis menggunakan uji Rank Spearman. 

Hasil penelitian menunjukkan kemampuan komunikasi terapeutik perawat 

sebagian besar berada pada kategori baik (54,1%) dan motivasi melakukan self-

management mayoritas berada pada kategori sedang (49,2%). Kemampuan 

komunikasi terapeutik perawat memiliki hubungan bermakna dengan motivasi 

melakukan self-management pada pasien lansia hipertensi (p=0,001; r=0,491), 

dengan kekuatan korelasi sedang dan arah hubungan positif. Semakin baik 

kemampuan komunikasi terapeutik perawat, semakin tinggi motivasi pasien lansia 

hipertensi dalam melakukan self-management. 

Pelayanan keperawatan diharapkan meningkatkan kemampuan komunikasi 

terapeutik perawat melalui pelatihan dan supervise secara berkala sehingga 

komunikasi yang diberikan lebih efektif, empatik, dan berpusat pada pasien. 

 

Kata kunci : komunikasi terapeutik, motivasi, self-management, hipertensi, 

lansia. 
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ABSTRACT 

 

The high prevalence of hypertension among older adults increases the risk 

of various complications, highlighting the need for optimal self-management to 

control blood pressure and prevent disease progression. One factor that may 

enhance patients' motivation to perform self-management is nurses' therapeutic 

communication skills. This study aimed to determine the relationship between 

nurses' therapeutic communication skills and motivation for self-management 

among older adults with hypertension at Uluwatu Medical Care. 

This study employed a cross-sectional design. A total of 61 older adults 

with hypertension were selected using accidental sampling. Data were collected 

using the Therapeutic Communication Questionnaire and the High Blood Pressure 

Self-Care Profile (HBP-SCP) Motivation Scale and were analyzed using the 

Spearman rank correlation test. 

The results showed that most respondents perceived nurses' therapeutic 

communication skills as good (54.1%), while most participants had a moderate 

level of motivation for self-management (49.2%). Nurses' therapeutic 

communication skills have significant correlation with patients' motivation for self-

management (p = 0.001; r = 0.491). Better therapeutic communication skills were 

associated with higher motivation for self-management among older adults with 

hypertension. Nursing services are expected to strengthen nurses' therapeutic 

communication skills through regular training and supervision to promote more 

effective, empathetic, and patient-centered communication. 

 

Keywords : therapeutic communication, motivation, self-management, 

hypertension, older adults 
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