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ABSTRAK

Instalasi Gawat Darurat (IGD) merupakan unit pelayanan yang berperan penting dalam
keselamatan pasien karena menuntut penanganan yang cepat dan tepat. Ketepatan penanganan
dipengaruhi oleh berbagai faktor, seperti kepadatan pasien, jumlah tenaga kesehatan, kepatuhan
terhadap SOP, dan ketepatan triase. Hasil studi pendahuluan di IGD RS Balimed menunjukkan
ketepatan penanganan pasien masih berkisar 55-60%. Oleh karena itu, penelitian ini bertujuan
menganalisis faktor-faktor yang berhubungan dengan ketepatan penanganan pasien di IGD RS
Balimed sebagai upaya meningkatkan mutu pelayanan.

Jenis penelitian ini yaitu penelitian kuantitatif. Rancangan penelitian yang digunakan pada
penelitian ini adalah cross sectional. Jumlah sampel sebanyak 43 perawat di ruang IGD RS
Balimed dengan teknik purposive sampling. Data dianalisis dengan menggunakan uji Chi-square.

Ada hubungan antara ketepatan kategori triase, kepadatan IGD, jumlah tenaga per shift
kepatuhan SOP triase dengan ketepatan penanganan pasien di ruang IGD RS Balimed dengan nilai
p value sebesar 0,001 <(0,05), sehingga dapat disimpulkan bahwa ada hubungan ketepatan kategori
triase, kepadatan IGD, jumlah tenaga per shift kepatuhan SOP triase dengan ketepatan penanganan
pasien di ruang IGD RS Balimed.

Kata Kunci : Kategori triase, kepadatan IGD, jumlah tenaga per shift, kepatuhan SOP triase,
ketepatan penanganan pasien
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ABSTRACT

The Emergency Department (IGD) is a service unit that plays a vital role in patient safety, as it
requires prompt and appropriate care. The appropriateness of care is influenced by various
factors, including patient volume, number of healthcare personnel, adherence to standard
operating procedures (SOPs), and triage accuracy.Preliminary findings in the Emergency
Department (ED) of Balimed Hospital indicate that the appropriateness of patient management
remains around 55—60%. Therefore, this study aims to analyze factors associated with the
appropriateness of patient management in the ED of Balimed Hospital as an effort to improve
service quality.

This is a quantitative, cross-sectional study. The sample comprised 43 nurses working in the ED
of Balimed Hospital, selected by purposive sampling.Data were analyzed using the Chi-square
test.

There was a significant association between triage category accuracy, emergency department
crowding, number of staff per shift, and compliance with triage SOPs and the accuracy of patient
management in the emergency department of Balimed Hospital (p = 0.001 (< 0.05)). Therefore, it
can be concluded that these factors are associated with the accuracy of patient management in the
Balimed Hospital emergency department.

Keywords: triage category, emergency department crowding, number of staff per shift, compliance
with triage SOPs, accuracy of patient management
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