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ABSTRAK

Rumah sakit memiliki peran dalam upaya meningkatkan derajat kesehatan
masyarakat melalui pelayanan kesehatan yang berkualitas. Pelayanan keperawatan
adalah suatu bentuk pelayanan profesional yang merupakan bagian integral dari
pelayanan kesehatan melalui kegiatan pemberian asuhan keperawatan yang
bermutu. Salah satu upaya peningkatan mutu asuhan keperawatan dengan
menerapkan perilaku caring. Perilaku caring akan memberikan kenyamanan dan
motivasi pada pasien mengurangi lama rawat inap. Tujuan dalam penelitian ini
untuk mengetahui hubungan caring perawat dalam pelayanan keperawatan
dengan lama rawat inap di Rumah Sakit Umum Daerah Bali Mandara.

Penelitian ini menggunakan desain analitik korelasional, dengan metode
pendekatan cross-sectional. Jumlah sampel sebanyak 104 orang diambil dengan
teknik consecutive sampling. Pengumpulan data mengenai perilaku caring
perawat adalah dengan kuesioner Caring Asessment Tools (CAT) dan data lama
rawat pasien didapatkan melalui rekam medik pasien.

Hasil penelitian yaitu sebagian besar perilaku caring perawat dalam
kategori Baik sejumlah 74 orang (71,2 %), cukup sebanyak 22 orang (21,2%), dan
kurang sejumlah 8 orang (7,7 %). Pasien yang dirawat inap di RSUD Bali
Mandara sebagian besar dalam kategori cepat yaitu sejumlah 69 orang (66,3 %)
dan lama sejumlah 35 orang (33,7 %). Hasil Uji Rank Spearman dengan nilai p =
0,000 (<0,05) dan tingkat kemaknaan sebesar 0,612 yang dapat disimpulkan
bahwa terdapat hubungan yang kuat antara caring perawat dalam pelayanan
keperawatan dengan lama rawat inap di Rumah Sakit Umum Daerah Bali
Mandara. Disarankan bagi tenaga kesehatan khususnya perawat perawat sebagai
pemberi pelayanan kesehatan melalui asuhan keperawatan yang bermutu
berdasarkan konsep caring sehingga proses penyembuhan pasien menjadi lebih
optimal.

Kata Kunci : Perilaku Caring, Lama Rawat Inap, Perawat
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ABSTRACT

Hospitals have a role in efforts to improve the public health status through
quality health services. Nursing service is a form of professional service that is an
integral part of health care through the provision of quality nursing care. One of
the efforts to improve the quality of nursing care is by implementing caring
behavior. Caring behavior will provide comfort and motivation to patients to
decrease the length of stay. This study purposed to determine the correlation
between nurse caring in nursing services and length of stay at the Bali Mandara
Regional General Hospital.

This study used a correlational analytic design, with a cross-sectional
approach method. The total of samples were 104 people taken by consecutive
sampling technique. Data collection regarding nurse caring behavior was using
the Caring Assessment Tools (CAT) questionnaire and data on length of patient
care is obtained through patient medical records.

The results showed that most of the caring behaviors of nurses were in the
Good category as many as 74 people (71.2%), quite as many as 22 people
(21.2%), and less than 8 people (7.7%). Most of the patients hospitalized in the
Bali Mandara Regional Hospital were in a fast category, namely 69 people
(66.3%) and long 35 people (33.7%). The Spearman Rank test results with a value
of p = 0.000 (<0.05) and a significance level of 0.612 which could be concluded
that there was a strong correlation between nurse caring in nursing services and
length of stay at the Bali Mandara Regional General Hospital. It is recommended
for health workers, especially nurse nurses, as health service providers through
quality nursing care based on the concept of caring so that the patient's healing
process becomes more optimal.

Keywords: Caring Behavior, Length of Hospitalization, Nurse
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