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ABSTRAK

Latar Belakang: Perawat lansia Indonesia (kaigoshi) yang bekerja di Jepang
menghadapi berbagai tantangan dalam beradaptasi dengan perbedaan bahasa,
budaya, dan lingkungan kerja. Proses adaptasi tersebut menjadi pengalaman yang
memengaruhi kemampuan mereka dalam menjalankan peran profesional di
lingkungan kerja lintas budaya. Tujuan: Penelitian ini bertujuan menggali dan
memahami pengalaman adaptasi perawat lansia Indonesia terhadap budaya di
Jepang. Metode: Penelitian menggunakan pendekatan kualitatif dengan desain
fenomenologi deskriptif. Partisipan dipilih menggunakan teknik purposive
sampling dengan kriteria caregiver Indonesia yang telah bekerja minimal enam
bulan di Jepang. Pengumpulan data dilakukan melalui wawancara mendalam secara
daring menggunakan Zoom, kemudian dianalisis menggunakan analisis tematik.
Hasil: Penelitian menghasilkan lima tema utama, yaitu motivasi bekerja dan
mengembangkan diri di Jepang, tantangan adaptasi terhadap bahasa dan budaya
kerja, strategi adaptasi melalui pembelajaran berkelanjutan, pengalaman positif dan
makna bekerja sebagai caregiver, serta mekanisme koping dalam menghadapi stres
dan homesick. Simpulan dan Saran: Adaptasi merupakan proses yang dinamis dan
memerlukan dukungan kemampuan bahasa, kesiapan individu, serta dukungan
sosial. Institusi pendidikan dan lembaga penyalur tenaga kerja diharapkan dapat
memperkuat pembekalan bahasa, budaya, dan kesiapan psikologis bagi calon
caregiver sebelum bekerja di Jepang.

Kata Kunci: adaptasi budaya, caregiver, Jepang, perawat lansia, fenomenologi.
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ABSTRACT

Background: Indonesian elderly caregivers (kaigoshi) working in Japan face
various challenges in adapting to differences in language, culture, and work
environment. This adaptation process becomes a meaningful experience that
influences their ability to perform professional roles in a cross-cultural setting.
Objective: This study aimed to explore and understand the adaptation experiences
of Indonesian elderly caregivers toward Japanese culture. Methods: This study
employed a qualitative approach using a descriptive phenomenological design.
Participants were selected through purposive sampling, consisting of Indonesian
caregivers who had worked in Japan for at least six months. Data were collected
through in-depth online interviews using Zoom and analyzed using thematic
analysis. Results: Five major themes emerged from the study: motivation to work
and develop professionally in Japan, challenges in adapting to the Japanese
language and work culture, adaptation strategies through continuous learning,
positive experiences and the meaning of working as a caregiver, and coping
mechanisms for dealing with stress and homesickness. Conclusion and
Recommendation: Adaptation is a dynamic process that requires language
competence, personal readiness, and social support. Educational institutions and
caregiver training agencies are encouraged to strengthen language preparation,
cultural orientation, and psychological readiness before caregivers are deployed to
Japan.

Keywords: cultural, caregiver, Japan, elderly caregiver, phenomenology.
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