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Hubungan Motivasi dan Kepuasan terhadap Beban Kerja Perawat Oncall saat High
Season di Klinik Abdi Medicca

xiv + 65 + 9 tabel + 2 Gambar + 11 lampiran

ABSTRAK

Periode high season menyebabkan peningkatan jumlah kunjungan pasien
yang berpotensi meningkatkan beban kerja perawat oncall. Motivasi dan kepuasan
kerja merupakan faktor yang diduga berperan dalam memengaruhi persepsi beban
kerja perawat sehingga perlu diteliti lebih lanjut. Penelitian ini menggunakan desain
kuantitatif dengan pendekatan cross-sectional. Populasi penelitian adalah seluruh
perawat oncall di Klinik Abdi Medicca sebanyak 60 orang yang dipilih
menggunakan teknik total sampling. Data dikumpulkan menggunakan kuesioner
motivasi, kepuasan kerja, dan beban kerja yang telah dinyatakan valid dan reliabel.
Analisis data dilakukan secara univariat dan bivariat menggunakan uji korelasi
spearman rank dengan tingkat signifikansi o = 0,05. Hasil penelitian menunjukkan
bahwa mayoritas responden memiliki motivasi tinggi sebanyak 43 orang (71,7%),
kepuasan kerja tinggi sebanyak 42 orang (70,0%), dan beban kerja rendah sebanyak
46 orang (76,7%). Hasil uji spearman rank menunjukkan terdapat hubungan yang
signifikan antara motivasi dengan beban kerja (p = 0,000; r = -0,440) dengan
kekuatan hubungan sedang dan arah negatif. Selain itu, terdapat hubungan yang
signifikan antara kepuasan kerja dengan beban kerja (p = 0,000; r = -0,499) dengan
kekuatan hubungan sedang dan arah negatif. Motivasi dan kepuasan kerja memiliki
hubungan yang signifikan dengan beban kerja perawat oncall saat high season di
Klinik Abdi Medicca. Semakin tinggi motivasi dan kepuasan kerja perawat, maka
beban kerja yang dirasakan cenderung semakin rendah. Peningkatan motivasi dan
kepuasan kerja perlu menjadi perhatian manajemen untuk mendukung kualitas
pelayanan keperawatan.

Kata Kunci: Motivasi, Kepuasan Kerja, Beban Kerja, Perawat Oncall, High Season.
Daftar Pustaka: 34 (2020-2026)
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ABSTRACT

The high season period leads to an increase in patient visits, which may
increase the workload of on-call nurses. Motivation and job satisfaction are factors
that may influence nurses’ perceptions of workload and therefore require further
investigation. This study employed a quantitative research design with a cross-
sectional approach. The study population consisted of all on-call nurses at Abdi
Medicca Clinic, totaling 60 respondents, selected using a total sampling technique.
Data were collected using motivation, job satisfaction, and workload
questionnaires that had been tested for validity and reliability. Data were analyzed
using univariate and bivariate analyses, with the Spearman Rank correlation test
at a significance level of oo = 0.05. The findings revealed that most respondents had
high motivation (43 respondents; 71.7%), high job satisfaction (42 respondents,
70.0%), and low workload (46 respondents; 76.7%). The Spearman Rank test
showed a significant relationship between motivation and workload (p = 0.000; r
= -0.440), indicating a moderate negative correlation. Furthermore, there was a
significant relationship between job satisfaction and workload (p = 0.000; r = -
0.499), also indicating a moderate negative correlation. Motivation and job
satisfaction were significantly associated with the workload of on-call nurses
during the high season at Abdi Medicca Clinic. Higher levels of motivation and job
satisfaction were associated with lower perceived workload. Therefore, enhancing
nurses’ motivation and job satisfaction should be a priority for management to
maintain and improve the quality of nursing services.

Keywords: Motivation, Job Satisfaction, Workload, On-Call Nurses, High Season
Bibliography: 34 (2020-2026)
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