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ABSTRAK 
 

Kecemasan merupakan salah satu masalah psikologis yang paling sering 

dialami orang tua selama anak menjalani hospitalisasi. Perilaku caring perawat 

merupakan salah satu aspek pelayanan keperawatan yang berperan dalam 

memberikan dukungan emosional sehingga dinilai dapat membantu menurunkan 

kecemasan. Penelitian ini bertujuan untuk mengetahui hubungan perilaku caring 

perawat dengan kecemasan orang tua anak pada proses hospitalisasi di Ruang 

Teratai Rumah Sakit Tk. II Udayana.  

Penelitian ini menggunakan desain korelasional dengan pendekatan cross-

sectional. Sampel penelitian berjumlah 61 orang tua pasien anak yang menjalani 

hospitalisasi, ditentukan menggunakan teknik total sampling. Instrumen yang 

digunakan adalah Caring Professional Scale (CPS) dan Depression Anxiety Stress 

Scale (DASS)-21. Analisis data menggunakan uji Rank Spearman.  

Hasil penelitian menunjukkan bahwa sebagian besar responden menilai 

perilaku caring perawat dalam kategori baik (54,1%) dan sebagian besar orang tua 

mengalami kecemasan ringan (50,8%). Uji Rank Spearman menunjukkan terdapat 

hubungan yang signifikan antara perilaku caring perawat dengan kecemasan orang 

tua anak selama hospitalisasi (p=0,000; r=0,617), semakin baik perilaku caring 

perawat, semakin rendah tingkat kecemasan orang tua. Perilaku caring perawat 

perlu terus ditingkatkan sebagai upaya memberikan dukungan psikologis kepada 

orang tua selama anak menjalani perawatan. 
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ABSTRACT 

 

Anxiety is one of the most common psychological problems experienced by 

parents during their child's hospitalization. Nurses' caring behavior is an essential 

component of nursing care that provides emotional support and is considered to 

help reduce parental anxiety. This study aimed to determine the relationship 

between nurses' caring behavior and parental anxiety during children's 

hospitalization in the Teratai Ward of Tk. II Udayana Hospital. 

This correlational study employed a cross-sectional design. The sample 

consisted of 61 parents of hospitalized pediatric patients selected using a total 

sampling technique. Data were collected using the Caring Professional Scale 

(CPS) and the Depression Anxiety Stress Scale (DASS-21). Data were analyzed 

using Spearman's rank correlation test. 

The results showed that most respondents perceived nurses' caring behavior 

as good (54.1%), while the majority of parents experienced mild anxiety (50.8%). 

Spearman's rank correlation analysis revealed a significant relationship between 

nurses' caring behavior and parental anxiety during hospitalization (p = 0.000; r 

= 0.617). Better nurses' caring behavior was associated with lower levels of 

parental anxiety. Therefore, enhancing nurses' caring behavior is important to 

provide psychological support for parents throughout their child's hospitalization. 
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