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ABSTRAK 

 
Kecemasan merupakan masalah psikologis yang sering dialami pasien di 

Instalasi Gawat Darurat (IGD) akibat kondisi kegawatan dan ketidakpastian yang 
dihadapi. Salah satu faktor yang memengaruhi kecemasan pasien adalah 
komunikasi interpersonal perawat. Komunikasi yang efektif dapat meningkatkan 
rasa aman dan kepercayaan pasien, sehingga berpotensi menurunkan tingkat 
kecemasan selama menjalani perawatan di IGD. Penelitian ini bertujuan untuk 
mengetahui  hubungan komunikasi interpersonal dengan kecemasan pasien di 
Instalasi Gawat Darurat Rumah Sakit Umum Daerah Bali Mandara  Provinsi Bali. 
Penelitian ini menggunakan metode analisis korelasi dengan rancangan cross-
sectional. Penelitian ini melibatkan 190 sampel yang dipilih dengan teknik sampel 
purposive  sampling. Pengumpulan data menggunakan kuesioner, analisis data 
terdiri dari analisis univariat dan bivariat menggunakan uji Rank Spearman.  
Hasil penelitian ini menunjukkan sebanyak  89 responden (46,8%) menilai  
komunikasi interpersonal perawat dalam kategori baik dan paling banyak yaitu 111 
responden (58,4%) kecemasan pasien ringan. Hasil uji Rank Spearman didapatkan 
p value = 0,001(<0,05) menunjukkan ada komunikasi interpersonal perawat 
dengan kecemasan pasien, maka dapat disimpulkan  bahwa komunikasi 
interpersonal perawat berhubungan signifikan dengan kecemasan pasien. 
Disarankan kepada rumah sakit untuk mengembangkan Standar Operasional 
Prosedur (SPO) tentang komunikasi interpersonal sebagai acuan dalam 
meningkatkan kualitas penerapan komunikasi interpersonal oleh perawat. 
 
Kata Kunci : Komunikasi Interpersonal, Kecemasan, Instalasi Gawat Darurat 
Sumber Pustaka  : 35 (2020-2025) 
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ABSTRACT 
Anxiety is one of the most common psychological responses experienced by 
patients admitted to the Emergency Department (ED) due to the urgency of their 
medical condition and the uncertainty surrounding diagnosis and treatment. 
Effective interpersonal communication by nurses plays a crucial role in establishing 
trust, providing emotional support, and enhancing patients' sense of safety, thereby 
potentially reducing anxiety during emergency care. This study aimed to examine 
the relationship between nurses' interpersonal communication and patient anxiety 
in the Emergency Department of Bali Mandara Regional General Hospital, Bali 
Province. 
This study employed a quantitative correlational design using a cross-sectional 
approach. A total of 190 patients were recruited through purposive sampling. Data 
were collected using structured questionnaires to assess nurses' interpersonal 
communication and patients' anxiety levels. Data analysis included descriptive 
(univariate) statistics and inferential (bivariate) analysis using Spearman's Rank 
correlation test. 
The results showed that 89 respondents (46.8%) perceived nurses' interpersonal 
communication as good, while the majority of respondents (111; 58.4%) 
experienced mild anxiety. The Spearman's Rank correlation test demonstrated a 
statistically significant relationship between nurses' interpersonal communication 
and patient anxiety (p = 0.001; p < 0.05). These findings indicate that better 
interpersonal communication by nurses is associated with lower levels of patient 
anxiety in the emergency department. 
In conclusion, nurses' interpersonal communication is significantly associated with 
patient anxiety in the Emergency Department. It is recommended that hospitals 
develop and implement Standard Operating Procedures (SOPs) for interpersonal 
communication to ensure that nurses consistently apply effective communication 
skills thereby improving the quality of nursing care. 
Keywords: interpersonal communication, anxiety, emergency department 
References: 35 (2020–2025) 
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