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ABSTRAK 

 

 Diabetes melitus tipe 2 merupakan penyakit kronis dengan prevalensi yang terus 

meningkat di Indonesia, termasuk di Provinsi Bali. Kurangnya perilaku perawatan mandiri 

(Self Care Behaviour) pada pasien Diabetes Melitus (DM) tipe 2 memicu berbagai 

komplikasi. Edukasi kesehatan sangat penting, namun sering terkendala waktu dan jarak. 

WhatsApp Group hadir sebagai solusi digital yang fleksibel dan terjangkau. Penelitian ini 

bertujuan untuk mengetahui pengaruh edukasi melalui WhatsApp Group terhadap Self 

Care Behaviour pasien DM tipe 2 di Puskesmas Selemadeg Barat. 

 Penelitian ini menggunakan desain one group pretest-posttest dengan 63 responden 

yang dipilih melalui purposive sampling. Intervensi diberikan berupa lima sesi materi 

edukasi (pola makan, aktivitas fisik, kepatuhan obat, pemantauan gula darah, dan 

perawatan kaki) melalui WhatsApp Group selama dua minggu. Instrumen penelitian 

menggunakan kuesioner SDSCA (Summary of Diabetes Self Care Activities) yang telah 

terstandarisasi. Analisis data menggunakan uji Wilcoxon Signed Rank Test.  

 Sebelum intervensi, mayoritas responden (42,9%) memiliki Self Care Behaviour 

pada kategori sedang. Setelah edukasi, terjadi peningkatan dengan mayoritas (50,8%) 

berada pada kategori baik. Uji Wilcoxon menunjukkan nilai p = 0,000 (p < 0,05).Terdapat 

pengaruh yang signifikan dari edukasi melalui WhatsApp Group terhadap peningkatan Self 

Care Behaviour pasien DM tipe 2. Puskesmas disarankan untuk mengintegrasikan metode 

efisien ini ke dalam program Prolanis. 

 

Kata Kunci: Edukasi, WhatsApp Group, Self Care Behaviour, Diabetes Melitus Tipe 2, 

Puskesmas. 
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ABSTRACT 

 

Type 2 diabetes mellitus is a chronic disease with a continuously increasing 

prevalence in Indonesia, including in Bali Province. A lack of self-care behavior among 

Type 2 Diabetes Mellitus (DM) patients triggers various complications. Health education 

is crucial, but it is often constrained by time and distance. WhatsApp Groups serve as a 

flexible and affordable digital solution. This study aims to determine the effect of education 

through a WhatsApp Group on the self-care behavior of Type 2 DM patients at the 

Selemadeg Barat Community Health Center (Puskesmas). 

This study utilized a one-group pretest-posttest design with 63 respondents selected 

through purposive sampling. The intervention consisted of five educational material 

sessions (dietary habits, physical activity, medication adherence, blood sugar monitoring, 

and foot care) delivered via a WhatsApp Group over two weeks. The research instrument 

used the standardized Summary of Diabetes Self-Care Activities (SDSCA) questionnaire. 

Data analysis was conducted using the Wilcoxon Signed-Rank Test. 

Prior to the intervention, the majority of respondents (42.9%) had self-care 

behavior in the moderate category. Following the education, there was an improvement, 

with the majority (50.8%) falling into the good category. The Wilcoxon test showed a p-

value of 0.000 (p < 0.05). There is a significant effect of education through a WhatsApp 

Group on improving the self-care behavior of Type 2 DM patients. The Community Health 

Center is recommended to integrate this efficient method into the Prolanis program. 

 

Keywords: Education, WhatsApp Group, Self-Care Behaviour, Type 2 Diabetes Melitus, 

Community Health Center.  
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