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ABSTRAK

Penderita hipertensi memerlukan dukungan sosial dari berbagai pihak
khususnya keluarga, dan tenaga kesehatan agar tetap patuh dalam melakukan
pengobatan. Tindakan yang dapat digunakan untuk meningkatkan kepatuhan
pengobatan pada individu antara lain pemberian pesan pengingat melalui aplikasi
whatsapp. Tujuan dari penelitian ini yaitu untuk menganalisis perbedaan efektifitas
pesan pengingat melalui teks whatsapp dengan pesan suara terhadap kepatuhan
minum obat dan tekanan darah penderita hipertensi di Poliklinik Rumah Sakit
Dharma Kerti Tabanan. Desain penelitian yang digunakan adalah quasy
experimental design dengan rancangan Nonequvalent Control Group Design.
Teknik pengambilan sampel dalam penelitian ini menggunakan teknik purposive
sampling dengan sampel sebanyak 32 responden. Instrumen penelitian yang
digunakan dalam mengumpulkan data penelitian ini adalah lembar lembar
observasi tekanan darah, kuesioner Morisky Medication Adherence Scale 8 items
(MMAS-8) dan SOP pemberian pengingat melalui pesan teks dan pesan suara
sebagai pedoman pemberian intervensi. Data dianalisis menggunakan uji Wilcoxon
Test dan Mann Whitneu U Test. Hasil uji statistik menunjukkan bahwa seluruh data
memiliki p-value > 0,05 yang berarti tidak ada perbandingan efektifitas pesan
pengingat melalui teks whatsapp dengan pesan suara terhadap kepatuhan minum
obat dan tekanan darah di Poliklinik Rumah Sakit Dharma Kerti Tabanan.

Kata Kunci  : Hipertensi, Kepatuhan Minum Obat, Pesan Pengingat
Daftar Pustaka: 70 (2020-2025)



HEALTH INSTITUTION
BINA USADA BALI BACHELOR DEGREE OF NURSING

PROGRAM
Thesis, July 2025

Ni Nengah Ayu Saraswati

Comparison of the Effectiveness of Reminder Messages Through Whatsapp Text
with Voice Messages on Medication Compliance and Blood Pressure at the
Polyclinic of Dharma Kerti Hospital, Tabanan

xvi + 65 + 12 Tables + 2 Schematics + 6 Appendices

ABSTRACT

Hypertensive people need social support from various parties, especially
families, and health workers to remain compliant in carrying out treatment. Actions
that can be used to improve treatment compliance in individuals include giving
reminder messages through the WhatsApp application. The purpose of this study is
to analyze the difference in the effectiveness of reminder messages through
WhatsApp text and voice messages on medication compliance and blood pressure
of hypertensive patients at the Dharma Kerti Tabanan Hospital Polyclinic. The
research design used was a quasy experimental design with a Nonequvalent
Control Group Design design. The sampling technique in this study used a
purposive sampling technique with a sample of 32 respondents. The research
instruments used in collecting data for this study were blood pressure observation
sheets, Morisky Medication Adherence Scale 8 items questionnaire (MMAS-8) and
SOPs for giving reminders through text messages and voice messages as guidelines
for providing interventions. Data were analyzed using the Wilcoxon Test and the
Mann Whitneu U Test. The results of the statistical test showed that all data had a
p-value of > 0.05 which means that there was no comparison of the effectiveness of
reminder messages via WhatsApp text with voice messages on medication
compliance and blood pressure at the Dharma Kerti Tabanan Hospital Polyclinic.

Keywords . Hypertension, Medication Adherence, Reminder Message
Bibliography : 70 (2020-2025)
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