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ABSTRAK 

 

Penelitian tentang burnout perawat dan kualitas pelayanan keperawatan 

menunjukkan adanya kesenjangan yang memerlukan penelitian lebih lanjut, 

khususnya di Hydro Medical Klinik Pratama Bali, dimana 50% perawat mengalami 

burnout. Penelitian ini bertujuan untuk mengetahui hubungan burnout perawat 

dengan kualitas pelayanan keperawatan di Hydro Medical Klinik Pratama Bali.  

Penelitian ini adalah studi kuantitatif observasional dengan desain cross-

sectional di Hydro Medical Klinik Pratama Bali, yang mengevaluasi hubungan 

antara tingkat burnout perawat dan kualitas pelayanan keperawatan. Menggunakan 

data dari 84 perawat dikumpulkan melalui kuesioner. Analisis dilakukan dengan uji 

korelasi Rho Spearman untuk menentukan hubungan signifikan antara variabel. 

Studi ini mematuhi etika penelitian, termasuk informed consent dan kerahasiaan 

data.  

Di Hydro Medical Klinik Pratama Bali, mayoritas perawat berusia antara 20 

hingga 35 tahun (64,5%) dan didominasi oleh perempuan (62,4%). Pendidikan 

perawat sebagian besar adalah lulusan D3 (61,3%), dengan pengalaman kerja 

terbanyak dikisaran 1 hingga 5 tahun (50,5%). Sebagian perawat mengalami 

burnout ringan (65,5%), sementara 31,0% mengalami burnout sedang, dan 3,6% 

mengalami burnout berat. Kualitas pelayanan keperawatan dinilai baik oleh 

sebagian besar perawat (63,1%), sementara 35,7% menilai berada pada tingkat 

sedang, dan hanya 1,2% menilai rendah. Uji Spearman menunjukkan adanya 

hubungan signifikan antara tingkat burnout dan kualitas pelayanan keperawatan 

dengan nilai p sebesar 0,002, dimana perawat dengan burnout ringan cenderung 

menilai kualitas pelayanan lebih tinggi, sementara perawat dengan burnout sedang 

atau berat memberikan penilaian yang lebih rendah. Oleh karena itu, penting untuk 

melakukan penelitian lebih lanjut untuk mengidentifikasi intervensi yang 

diperlukan guna meningkatkan kualitas pelayanan dan kesejahteraan perawat 

diklinik ini. 

 

Kata Kunci: Burnout Perawat, Kualitas Pelayanan, Keperawatan 
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ABSTRACT 

 

Research on nurse burnout and the quality of nursing care revealed a gap 

that necessitated further investigation, particularly at Hydro Medical Klinik 

Pratama Bali, where 50% of nurses experienced burnout. This study aimed to 

examine the relationship between nurse burnout and the quality of nursing care at 

Hydro Medical Klinik Pratama Bali. 

The study was a quantitative observational research with a cross-sectional 

design conducted at Hydro Medical Klinik Pratama Bali, evaluating the relationship 

between burnout levels among nurses and the quality of nursing care. Using data 

were collected from 84 nurses through questionnaires. Analysis was performed 

using the Spearman's Rho correlation test to determine significant relationships 

between variables. The study adhered to research ethics, including informed 

consent and data confidentiality. 

At Hydro Medical Klinik Pratama Bali, the majority of nurses are aged 

between 20 and 35 years (64.5%), with a predominance of females (62.4%). Most 

nurses have a D3 education (61.3%), and the largest group has 1 to 5 years of work 

experience (50.5%). A significant portion of nurses experience mild burnout 

(65.5%), while 31.0% experience moderate burnout, and 3.6% experience severe 

burnout. Most nurses rate the quality of nursing care as good (63.1%), with 35.7% 

rating it as moderate, and only 1.2% rating it as poor. Spearman's test indicates a 

significant relationship between burnout levels and nursing care quality, with a p-

value of 0.002. Nurses with mild burnout tend to rate the quality of care higher, 

whereas those with moderate or severe burnout provide lower ratings of care 

quality. Therefore, further research was deemed necessary to identify interventions 

needed to enhance the quality of care and the well-being of nurses at this clinic. 
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