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Hubungan Length Of Stay (LOS) Terhadap Kepuasan Pasien di IGD Rumah 
Sakit Bhayangkara Denpasar 
 
(xv + 71 halaman + 7 tabel + 2 gambar + 13 lampiran) 
 

ABSTRAK 
Kepuasan pasien terjadi apabila adanya kesesuaian antara harapan dan kenyataan. 
Pemahaman terhadap keinginan pasien merupakan langkah awal dalam 
memberikan pelayanan yang prima bermuara pada kepuasan pasien. Length Of Stay 
(LOS) merupakan waktu yang dihabiskan pasien selama mendapatkan tindakan 
perawatan yang dihitung mulai dari pasien datang sampai dengan dipulangkan atau 
dipindahkan ke unit lain. Adapun tujuan penelitian adalah untuk mengetahui 
hubungan length of stay (LOS) terhadap kepuasan pasien di IGD Sakit Bhayangkara 
Denpasar. Desain penelitian ini menggunakan analisis korelasi dengan rancangan 
cross sectional. Sampel penelitian adalah pasien rawat inap yang berobat di IGD 
sebanyak 189 responden, teknik sampel yang digunakan adalah purposive 
sampling. Pengumpulan data penelitian ini menggunakan lembar observasi dan 
kuesioner, analisis data terdiri dari analisis univariat dan bivariat dengan uji rank 
spearman. Hasil penelitian, karakteristik usia dari 189 responden bahwa didominasi 
usia responden 25-44 tahun sebanyak 75 responden (39,7%), berdasarkan jenis 
kelamin didominasi wanita sebanyak 100 responden (52,9%), berdasarkan 
pendidikan didominasi SMA sebanyak 125 responden (66,1%), berdasarkan 
pekerjaan didominasi pegawai swasta sebanyak 69 responden (36,5%), dan 
berdasarkan administrasi didominasi BPJS sebanyak 182 responden (96,3%), 
length of stay (LOS) kategori cepat < 4 jam sebanyak 172 responden (91,0%), 
kepuasan pasien kategori tinggi sebanyak 169 responden (89,4%). Hasil uji rank 
spearman diperoleh nilai p = 0,000 karena nilai p < α (0,05) sehingga ada hubungan 
length of stay (LOS) terhadap kepuasan pasien di IGD Rumah Sakit Bhayangkara 
Denpasar. Disarankan kepada pasien dapat menerima pelayanan cepat dan 
maksimal sesuai dengan standar operasional prosedur sehingga diharapkan pasien 
puas dan meminimalkan komplain terhadap pelayanan serta mengetahui sistem atau 
alur pelayanan di IGD. 
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The Correlation between Length of Stay (LOS) and Patient Satisfaction in the 
Emergency Unit of Bhayangkara Hospital in Denpasar 

(xv + 71 pages + 7 tables + 2 figures + 13 appendices) 

ABSTRACT 
Patient satisfaction comes when expectations match reality. Understanding patient 
desires is the first step toward providing outstanding service and achieving patient 
happiness. Length of Stay (LOS) is the amount of time a patient spends receiving 
treatment, estimated from the time they arrive until they are discharged or 
transferred to another institution. The aim of this study was to examine the 
correlation between length of stay (LOS) and patient satisfaction in the emergency 
unit of Bhayangkara Hospital in Denpasar. This study employed correlation 
analysis with a cross-sectional design. The study included 189 inpatients who were 
treated in the emergency unit. Purposive sampling was utilized in this study. This 
study's data was collected via observation sheets and questionnaires, and the 
analysis included univariate and bivariate analysis with the Spearman rank test. 
The results of this study showed that the age characteristics of the 189 respondents 
were dominated by respondents aged 25-44 years, 75 respondents (39,7%), based 
on gender, dominated by women, 100 respondents (52,9%), based on education, 
dominated by high school, 125 respondents (66,1%), based on work, dominated by 
private employees as many as 69 respondents (36,5%), and based on 
administration, dominated by BPJS as many as 182 respondents (96,3%), length of 
stay. The Spearman rank test yielded a p-value of 0,000, demonstrated that there 
was a correlation between length of stay (LOS) and patient satisfaction in the 
emergency unit of Bhayangkara Hospital in Denpasar. It is advised that patients 
receive prompt and comprehensive care in accordance with standard operational 
protocols in the aim that patients will be satisfied and have fewer complaints about 
services, as well as understand the system or flow of services in the emergency unit. 
  
Keywords : length of stay (LOS); patient satisfaction; emergency unit 
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