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ABSTRAK 

Posyandu (Pos Pelayanan Terpadu) berperan penting dalam kesehatan ibu 

dan anak di Indonesia. Namun, tingkat kunjungan balita di Desa Carangsari rendah, 

hanya 76,4% pada Agustus 2023, dibandingkan dengan daerah sekitarnya. 

Rendahnya partisipasi ini menunjukkan masalah dalam kesadaran kesehatan 

masyarakat. Upaya peningkatan partisipasi belum efektif. Penelitian ini bertujuan 

untuk memahami hubungan antara kepuasan orang tua terhadap layanan Posyandu 

dan partisipasi balita di Desa Carangsari.  

Penelitian ini menggunakan desain cross-sectional untuk mengevaluasi 

hubungan antara kepuasan orang tua dan partisipasi balita dalam Posyandu di Desa 

Carangsari. Sampel minimal sebanyak 125 balita dipilih melalui purposive 

sampling berdasarkan kriteria inklusi dan eksklusi. Data dikumpulkan 

menggunakan kuesioner pada bulan April-Mei 2024, kemudian dianalisis dengan 

uji korelasi Spearman.  

Dari 125 orang tua balita di Desa Carangsari, mayoritas berusia 20-39 tahun 

(76%) dengan dominasi perempuan (60%) dan latar belakang pendidikan SMA 

(40%), sedangkan mayoritas balita berusia 13-36 bulan. Kepuasan orang tua 

terhadap layanan Posyandu mayoritas dianggap cukup (76%), namun 24% merasa 

kurang puas, sementara mayoritas balita menunjukkan partisipasi yang baik dalam 

kegiatan Posyandu, dengan 40% memiliki partisipasi tinggi. Terdapat hubungan 

signifikan antara kepuasan orang tua dan partisipasi balita, dengan nilai p sebesar 

0,002, di mana orang tua yang sangat puas memiliki tingkat partisipasi balita yang 

lebih tinggi (36%) dan koefisien korelasi Spearman sebesar 0,756 menunjukkan 

hubungan yang kuat dan positif. 
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ABSTRACT 

Posyandu (Integrated Service Post) is an important aspect of mother and 

child health in Indonesia. However, compared to nearby neighborhoods, 

Carangsari Village had a low toddler visitation rate of only 76.4% in August 2023. 

This low turnout shows a problem with public health awareness. Efforts to increase 

participation have been ineffective. This research aims to understand the 

correlation between parental satisfaction with Posyandu services and toddler 

participation in Carangsari Village.  

This study employed a cross-sectional approach to assess the correlation 

between parental happiness and toddler participation in Posyandu, Carangsari 

Village. A minimum sample of 125 toddlers was chosen through purposive sampling 

based on inclusion and exclusion criteria. Data was collected using a questionnaire 

in April-May 2024 and then analyzed using the Spearman correlation test.  

Of the 125 parents of toddlers in Carangsari Village, the majority are aged 

20-39 years (76%) with a predominance of women (60%) and high school 

educational background (40%), while the majority of toddlers are aged 13-36 

months. The majority of parents' satisfaction with Posyandu services was 

considered sufficient (76%), however, 24% felt less satisfied, while the majority of 

toddlers showed good participation in Posyandu activities, with 40% having high 

participation. There is a significant relationship between parental satisfaction and 

toddler participation, with a p-value of 0.002, where very satisfied parents have a 

higher level of toddler participation (36%) and a Spearman correlation coefficient 

of 0.756 indicates a strong and positive correlation. 

Keywords: Parents, Toddlers, Participation, Posyandu 
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