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ABSTAK

Keperawatan Gawat Darurat merupakan layanan krusial bagi pasien yang
mengalami kondisi mengancam nyawa. Perawat di garda terdepan harus
memberikan perawatan cepat, akurat, dan cermat untuk mencapai pelayanan
optimal. Meskipun terdapat program pelatihan seperti PPGD dan BTCLS, masih
terdapat perawat yang kurang responsif dan terampil dalam situasi gawat darurat,
menunjukkan perlunya peningkatan pengetahuan dan keterampilan. Penelitian ini
bertujuan untuk mengevaluasi pengaruh edukasi Basic Life Support (BLS) melalui
WhatsApp terhadap pengetahuan dan keterampilan perawat di UPTD Puskesmas
Abiansemal I. Metode penelitian ini menggunakan pendekatan kuantitatif dengan
desain penelitian PreExperimental Design, khususnya One-Group Pretest-Posttest
Design. Hasil penelitian menunjukkan bahwa edukasi Basic Life Support (BLS)
melalui WhatsApp secara signifikan meningkatkan pengetahuan dan keterampilan
perawat di UPTD.Puskesmas Abiansemal 1. Uji Wilcoxon Sign Rank menegaskan
adanya pengaruh signifikan pada pengetahuan perawat (p=0,0002). Tingkat
keterampilan perawat juga mengalami peningkatan setelah intervensi, mayoritas
menjadi cukup terampil, dan uji Wilcoxon Sign Rank menunjukkan pengaruh
signifikan (p=0,0000). Kesimpulan dari penelitian ini menyiratkan dampak positif
edukasi BLS melalui WhatsApp pada pengetahuan dan keterampilan perawat di
UPTD.Puskesmas Abiansemal I.

Kata kunci: Keperawatan Gawat Darurat, Edukasi Basic Life Support (BLS),
Pengetahuan dan Keterampilan Perawat, WhatsApp sebagai Media Edukasi,
Peningkatan Kompetensi
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ABSTRACT

Emergency Nursing is an essential service for patients in life-threatening
situations. Nurses on the front line must provide fast, accurate, and careful care to
achieve optimal service. Even though there are training programs such as Basic
Trauma Cardiac Life Support Emergency First Aid, there are still nurses who are
less responsive and skilled in emergencies, indicating the need to increase
knowledge and skills. This research aims to evaluate the effect of Basic Life
Support (BLS) education via WhatsApp on the knowledge and skills of nurses at
UPTD Puskesmas Abiansemal I. This study method employs a quantitative
approach using a PreExperimental Design research design, specifically the One-
Group Pretest-Posttest Design. The study found that Basic Life Support (BLS)
instruction via WhatsApp greatly improved the knowledge and abilities of nurses
at UPTD. Abiansemal I Community Health Centre. The Wilcoxon Sign Rank test
showed that there was a significant influence on nurses' knowledge (p=0.0002). The
skill level of nurses also increased after the intervention, the majority became quite
skilled, and the Wilcoxon Sign Rank test showed a significant effect (p=0.0000).
The conclusions of this study imply a positive impact of BLS education via
WhatsApp on the knowledge and skills of nurses at UPTD. Abiansemal I
Community Health Center.

Keywords: Emergency Nursing, Basic Life Support (BLS) Education, Nursing
Knowledge and Skills, WhatsApp as an Educational Media, Competency
Improvement
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