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ABSTRAK 
 

Burnout syndrome yang dialami perawat mempengaruhi kualitas pelayanan 

keperawatan yang berdampak pada kepuasan pasien sebagai pengguna jasa 

pelayanan keperawatan. Tujuan dari penelitian ini adalah untuk mengetahui 

hubungan burnout syndrome dengan kinerja perawat pelaksana di Ruang Rawat 

Inap Interna RS X. Penelitian ini mengunakan metode deskriptif korelatif dengan 

cross sectional. Teknik sampling mengunakan non-probability sampling yaitu 

purposive sampling. Sampel dalam penelitian berjumlah 29 responden. Analisis 

yang digunakan adalah rank spearman test. Hasil analisis menunjukan sebagian 

besar burnout syndrome dalam kategori rendah (44,8%) dan perawat menunjukkan 

kinerja dalam kategori baik (55,2%). Berdasarkan hasil analisis didapatkan p-value 

0,009 <0.05, maka dapat disimpulkan bahwa terdapat hubungan burnout syndrome 

dengan kinerja perawat pelaksana di Ruang Rawat Inap Interna RS X. Manajemen 

perawat diharapkan dapat mencegah burnout syndrome pada perawat pelaksana 

sebagai upaya dalam meningkatkan kinerja perawat dan bentuk implementasi dari 

peningkatan kepuasan pasien. 

 

Kata kunci : burnout syndrome, kinerja, perawat pelaksana 

 

Daftar pustaka: 58 (2013-2022) 



  vi 
 

HEALTH INSTITUTION OF BINA USADA BALI 

BACHELOR DEGREE OF NURSING PROGRAM 

 

Undergraduate Thesis, December 2023 

 

Ni Nyoman Budiani 

 

The Relationship between Burnout Syndrome and the Performance of Executive 

Nurses in the Internal Inpatient Room at Hospital X 

 

xiv + 80 + 6 tables + 3 pictures + 11 appendixes 

 

ABSTRACT 

 

Burnout syndrome experienced by nurses affects the quality of nursing 

services which has an impact on patient satisfaction as users of nursing services. 

The aim of this research is to determine the relationship between burnout syndrome 

and the performance of implementing nurses in the Internal Inpatient Room at 

Hospital X. This research uses a correlative descriptive method with cross 

sectional. The sampling technique uses non-probability sampling, namely 

purposive sampling. The sample in the study consisted of 29 respondents. The 

analysis used is the Spearman rank test. The results of the analysis show that the 

majority of burnout syndrome is in the low category (44.8%) and nurses show 

performance in the good category (55.2%). Based on the results of the analysis, it 

was found that the p-value was 0.009 <0.05, so it can be concluded that there is a 

relationship between burnout syndrome and the performance of implementing 

nurses in the Internal Inpatient Room at Hospital of increased patient satisfaction. 
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