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ABSTRAK 
 

Tenaga kesehatan merupakan garda terdepan dalam upaya mengendalikan 

pandemi Covid-19. Selama pandemi tenaga kesehatan mengalami kelelahan akibat 

tingginya tekanan sehingga menurunkan kinerja. Penelitian ini bertujuan untuk 

mengetahui mengetahui hubungan burnout terhadap kinerja tenaga kesehatan pada 

masa pandemi. Rancangan penelitian adalah cross sectional dengan sampel 

sebanyak 50 petugas yang dipilih secara simple random sampling. Penelitian 

dilaksanakan selama bulan November tahun 2022. Data variabel diperoleh melalui 

kuesioner dalam bentuk google form yang meliputi karakteristik tenaga kesehatan, 

burnout dan kinerja. Data dianalisis secara desktiptif dan disajikan menggunakan 

tabel frekuensi dan inferensial melalui uji somers’d dengan nilai signifikansi =0,05. 

Penelitian ini mendapatkan rerata usia responden adalah 28 tahun dengan median 

dan modus adalah 25 tahun, 80,0% berjenis kelamin perempuan dan 84,0% tenaga 

kesehatan memiliki lama kerja antara 0-5 tahun, 68,0% tenaga kesehatan 

mengalami burnout sedang dan berat, 68,0% tenaga kesehatan memiliki kinerja 

sedang dan rendah. Burnout tenaga kesehatan berhubungan dengan kinerja dengan 

nilai p=0,000 dengan nilai koefisien =0,623. Dapat disimpulkan bahwa burnout 

berhubungan dengan kinerja tenaga kesehatan pada masa pandemi. Pimpinan 

disarankan dapat memberikan reward kepada tenaga kesehatan atau karyawannya 

seperti memberi penghargaan atau apresiasi untuk melepaskan burnout selama 

periode tertentu sehingga ketika bekerja kembali mampu melaksanakan tugas 

dengan lebih baik sehingga kinerja terus meningkat. 

 

Kata Kunci: Burnout, Kinerja, Pandemic Covid-19, Tenaga Kesehatan 
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ABSTRACT 
 

Health workers are at the forefront of efforts to overcome the Covid-19 pandemic. 

During the pandemic, health workers experienced fatigue due to high pressure, 

which reduced their performance. This study aims to determine the relationship 

between burnout and the performance of health workers during pandemic. The 

research design was cross sectional with a sample of 50 officers selected by simple 

random sampling. The research was conducted during November 2022. Data 

variables were obtained through a questionnaire form google form which included 

the characteristics of health workers, burnout and performance. Data were 

analyzed descriptively and presented using frequency and inferential tables through 

the somers'd test with a significance value =0.05. This study found that the mean 

age of the responden was 28 years with the median and mode being 25 years, 80.0% 

were female and 84.0% of the health workers had a length of service between 0-5 

years, 68.0% of the health workers experienced moderate and severe burnout, 

68.0% of health workers have moderate and low performance. Burnout of health 

workers is related to performance with a p =0.000 with a coefficient =0.623. It can 

be concluded that burnout is related to the performance of health workers during 

pandemic. Leaders are advised to provide rewards to health workers or their 

employees such as giving awards or appreciation to relieve burnout for a certain 

period so that when they return to work they are able to carry out their duties better 

so that performance continues to increase. 

 

Keywords: Burnout, Performance, Pandemic Covid-19, Health workers  
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