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ABSTRAK

Kualitas pelayanan keperawatan dapat dilihat melalui evaluasi kinerja
perawat. Kinerja perawat mencerminkan kemampuan perawat untuk
mengimplementasikan proses asuhan keperawatan. Baik buruknya kinerja seorang
perawat dapat dilihat dari mutu asuhan keperawatan yang diberikan kepada pasien.
Tujuan penelitian ini yaitu mengetahui hubungan kinerja perawat terhadap
pelayanan keperawatan di RSU Premagana Kabupaten Gianyar dalam Era New
Normal.

Desain penelitian ini adalah penelitian kuantitatif dengan pendekatan cross-
sectional. Jumlah populasi sebanyak 175 orang dan sampel sebanyak 44 orang
dengan teknik accidental sampling. Instrumen yang digunakan dalam penelitian ini
yaitu kuesioner Kkinerja perawat dan pelayanan keperawatan. Data dianalisis
menggunakan Rank Spearman.

Hasil penelitian ini menunjukkan bahwa kinerja perawat di RSU Premagana
Kabupaten Gianyar dalam era new normal sebagian besar dalam kategori baik yaitu
sebanyak 29 (65.9%) responden. Pelayanan Keperawatan di RSU Premagana
Kabupaten Gianyar dalam era new normal sebagian besar dalam kategori baik yaitu
sebanyak 29 (65.9%) responden. Hasil uji statistik dengan menggunakan uji Rank
Spearman mengenai hubungan kinerja perawat terhadap pelayanan keperawatan di
RSU Premagana Kabupaten Gianyar dalam Era New Normal diperoleh p-value
sebesar 0,000. Berdasarkan hasil analisis p-value sebesar 0,000< 0.05, dapat
disimpulkan bahwa ada hubungan kinerja perawat terhadap pelayanan keperawatan
di RSU Premagana Kabupaten Gianyar dalam Era New Normal.

Kata Kunci : Kinerja Perawat, Pelayanan Keperawatan, New Normal
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(xvii + 72 pages + 5 tables + 3 figures + 10 appendixes)
ABSTRACT

The quality of nursing services can be seen through the evaluation of nurse
performance. Nurse performance reflects the nurse's ability to implement the
nursing care process. The good or bad performance of a nurse can be seen from the
quality of nursing care given to patients. The purpose of this study was todetermine
the relationship between nurse performance and nursing services at Premagana
General Hospital, Gianyar Regency in the New Normal Era.

The research design is a quantitative study with a cross-sectional approach.
Total population of 175 people and a sample of 44 people with accidental sampling
technique. The instrument used in this research is the nurse performance
questionnaire and nursing service. Data were analyzed using Rank Spearman.

The results of this study indicate that the performance of nurses at
Premagana General Hospital, Gianyar Regency, in the new normal era, was mostly
in the good category, namely 29 (65.9%) respondents. Nursing services at
Premagana General Hospital, Gianyar Regency, in the new normal era, were mostly
in the good category, namely 29 (65.9%) respondents. The results ofstatistical tests
using the Spearman Rank test concerning the relationship between nurse
performance and nursing services at Premagana General Hospital, Gianyar
Regency in the New Normal Era obtained a p-value of 0.000. Based on the results
of the p-value analysis of 0.000 <0.05, it can be concluded that there isa relationship
between nurse performance and nursing services at Premagana General Hospital,
Gianyar Regency in the New Normal Era.

Keywords : Nurse Performance, Nursing Service, New Normal
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